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1. Beegenue
1.1. YTto0 Takoe Kogekc, n 3a4em OH HY>XeH

Ctunb pabotbl NMAO «MTC» (manee — «MTC», «KomnaHus»: 3gecb u ganee no tekcty nog MTC
nogpasymesatotcs MAO «MTC» n koMmnaHua/v, Bxogswas/ve B Mpynny MTC!) oueHb guHamuyHbin. MTC
CTPEMUTCH CO3aaTb NAPTHEPCKME OTHOLLEHUS, B NEPBYI0 0Mepeb, MEXAy KOMNAaHUAMU, BHE 3aBUCUMOCTU
OT CMEHbI UX PYKOBOAMTENEN NN poBbIX COTPYAHMKOB. Bece coTpyaHukn MTC cTpemaTcs K AOCTUXEHUIO
Hauny4Llero pesynbTaTa U NOHMMAIOT, YTO ycnex Gu3Heca 3aBUCUT OT BKIa[a KaXaoro Ha ceoemM paboyem
MecTe.

MTC nogaepXuBaeT Takme npuHUUNbl COTPpyOHUMYECTBa KaK YeCTHad KOHKYypeHUudA, NpuBepXeHHOCTb
D,OﬁpOCOBECTHbIM KOMMep4YeCKUM npakTukam, nocrtynatesibHoe pa3BnuTtnue, Ka4ectBeo, yBaKeHhne 3aKOHOB U
npasun nosegeHud, npuBepXeHHOCTb CaMbiM BbICOKMM CTaHOapTaM. KnnenTtbl MTC 0XnaaroT Takoro xe
noBegeHnd ot BCeX, C KEM pa60TaeT KomnaHus, n 0cobeHHO - OT Hawunx KOHTpaFeHTOBZ.

Hactosiwun Kopekc genosoro noeegeHusa KontpareHta NAO «MTC» (pnanee — «Kogekc») pasmelleH B
OTKpbITOM gocTyne Ha cavte KomnaHun. B nonoxeHusix Kogekca ma3noxeHbl MMHUMAarbHble CTaHZapThl,
cobntogeHne kotopblx oxugaetcs oT KoHTpareHtoB MTC. OgHako, MTC He orpaHnynBaeT KoHTpareHToB
B crnegoBaHum 6onee BbICOKMM CTaHAaApTaM, HEeXenu 3anoxeHbl B JaHHOM Kopgekce.

1.2. Ha koro pacnpocTtpaHsieTca Kogekc

MonoxeHua Kogekca pacnpocTpaHAlTca Ha Bcex KoHTpareHToB MTC, a Takke nobbix TpeTbux nuu,
3a4enCcTBOBaHHbIX KOHTpareHTom Ans coBepLUeHUs AeNCTBUI OT UMeHU u/vnu B uHtepecax pynnsl MTC.

Bctynasa B penosble oTHoweHus ¢ MTC, KoHTpareHT nogTBepgaeT, YTO O3HAKOMMIICA C AaHHbIM
Kogekcom, MpuHMMaEeT ero NonoXeHms 1 NpU3HaeT, YTO BO BCEX CYLLECTBYOLWNX U ByayLINX CornalueHnsx
n genosbix OTHoweHuax ¢ MTC 6yget npuaepxuBaTbCa nonoxexHun paHHoro Kogekca. KomnaHwus
oxwupaeT, yto KoHTpareHT Takke obecneunt cobntogeHme Hopm HacToswero Kogekca cBoMMy AoYepHUMM
1 3aBUCUMbIMW 0OLLECTBAMU, MEHEAXXMEHTOM, COTPYAHUKAMW, NOAPSAYMKAMM, NOCPegHVKaMM, areHTamu,
MocTaBLUMKaMM 1 MHBIMW NLaMW, NpMBreKaemMbiMK AN ucnonHeHust obssarenscts nepeg MTC.

1.3. WN3meHeHusa n gononHeHusa Kogekca

Kogekc peryndapHo nepecMmatpmBaeTtcaA WU MOXET OblTb  W3MEHEH C y4yeToM nNpuMEeHMUMOro
3aKoHo4aTesbCTBa, AO0MNOJIHEeH, B TOM 4ucne, otaesibHbIMM HOPMAaTUBHbIMU OKYMEHTaMu, B noboe Bpemsa
be3 npeaBapuUTesibHoOro yseomMreHus.

Kogekc siBnsieTca oOLweaoCTynHbIM JOKYMEHTOM, 03HAaKOMUTBLCS C HUM MOXHO Ha oduuManbHOM cainTe
KoMmnaHuu http://tenders.mts.ru (pasgen «MHdopmaunsa n AOKYMEHTbI»).

Ecnn kakas-nnbo vyactb Kogekca BCTynaeT B npoTtnmBope4yne ¢ MECTHbIMW 3akOHaMU NN HOPMaTUBHbIMU
akKTamMu, NpuUMeHAKTCA TOJNIbKO Te padaesibl HacTodlero Kogekca, KOTOpble pa3pelleHbl NPUMEeHNMbIMU
3aKOHaMn 1 HOpMaTUBHbIMU akTaMu.

1.4. 3TuKa NPUHATUA peLleHns

Kopekc yCTaHaBnMBaeT OCHOBHbIE MNPUHUUNBbI noBedeHUA WU NPUHATUA pel.ueHvu7|, HO HeBO3MOXHO
npeaBnaeTb KaXxayrw CcUTyauunio, KoTopad MOXeT BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTYNUTb, 3aaanTe cebe cnepyoLime BOMNpocChl:
— OTO 3aKOHHO?

— 370 YecTHO 1 cnpaBeannBo?

1 Mpynna MTC - NMAO «MTC», Bce [oyepHue obwecTtBa NAO «MTC», a Takke BCe KOMMaHWU, HaxoasLmMecst nog npsMbIM Unu
KOCBEHHbIM KOHTporem co cTopoHbl [MAO «MTCy.

2 NMioBoe topuanyeckoe unu usnyeckoe nuuo, B TOM YUCRe MHAMBUAYanbHbIN NpeanpuHMMaTenb U CamMo3aHsATbIe, C KOTOPbIM
KomnaHus HamepeBaeTcs 3aKkniounTb JOroBop unu sisnsitolleecst ctopoHor Caenku ¢ NMAO «MTC» unu cTopoHon, npuBrekaemon
Ans COBEpLUEHUs AeNCTBUN OT UMeHU u/unu B nHtepecax MAO «MTCx», nubo ansi nocTaBkM TOBapoOB, BbINOMHEHUS paboT unn
okasaHusa ycnyr NAO «MTCy», Bkrtoyasi KaTeropum 3akynok 1 KaTeropuMu, He MMeloLle OTHOLUEHMS K 3aKyrnkam, BKIoyas, HO He
OrpaHM4nBasCb, NPoAaBLibl ¥ NOCTaBLUMKW; AUNepbl U ANCTPUOLIOTOPbI; COGCTBEHHWKM /UK BnafenbLbl HEABWXUMOCTH (Hanpumep,
nos pasMeLleHve TenekoMMYHUKaLMOHHOro 0bopyAoBaHus); npoBanaepbl NpodeccuoHanbHbIX YCIYr; KOHCYNbTaHTbI; areHTbl U
NOCPEAHVIKM. .


http://tenders.mts.ru/

— OrtBevaeT N1 aTo nHTepecam MTC?
— CornacyeTcsi 1 370 C NpaBuraMmym KoMnaHnun?
- Wmeto nn 9 nonHOMoO4YMNSA Ha 3TO?

— byay nn g9 uysctBoBaTtb cebss KOMGOPTHO, ecrnv uHPopMauMss O MOUX OencTBuax Oyaer
onybnukosaHa 8 CMIN?

Ecnu otBeT Ha ntobon M3 3Tnx BonpocoB — «HeT», cneayeT BO3aepXaTbCsa OT TOro, YTo Bbl cOOMpanuch
coenartb.

Ecnu y Bac ecTb Bonpockl Mo Temam, oTpaxkeHHbIM B Kogekce, MMETCA COMHEHUSI OTHOCUTENBHO TOrO,
perynupyeTcst N cutyaumsi Kooekcom unm sIBNsieTcs /v OHa ero HapylueHWEM, HYXHO oBcyauTb Takyto
CMTyaLuto Mo KaHanam CBsiau, yka3aHHbIM B pasgene 5 Kogekca.

2. OTBeTCcTBEHHOE BeaeHne bmusHeca
2.1. Copewnctsue B BbiNonNHeHun ctpaternm MTC

MTC pasBuMBaeT KIMEHTOLEHTPUYHBIN MOAXOH, KOTOPbIA MOBBLICUT MPOAOIKUTENBHOCTE HAaXOXAeHWA
KMMeHTa B JKocucTemMe  Onarogaps  KOHUEHTpauuMuM Ha  ero  noTpebHOCTAX,  rmybokomy
NepcoHanM3MpoOBaHHOMY OTHOLUEHMWIO, NPEeAOCTaBIEHNIO BbIFOAHBIX YCIOBUA MNpWM  MOMb30BaHMM
KOMMSIEKCOM MPOAYKTOB, KOMCOPTHOMY nepexody Mexay UMdpOoBbIMA BUTPUHAMU W NPOAYKTaAMMU.
Bnarogapst atomy MTC cMOxeT BbIBECTU Ha PbIHOK GOMblUe KOHBEPreHTHbIX PeLUeHWU, CnocobeTBys
MOBbLILLEHMWIO YPOBHS XWU3HW U PasBUTUIO LM POBON IKOHOMMKN B Poccun.

MTC oxupgaert, 4to gencrteua KoHTpareHToB 6yayT HanpaeneHsl Ha cogencteve MTC B gocTmxkeHun
NOCTaBMNEHHbIX CTpaTernyeckmx Lenemn.

2.2. YperynmpoBaHue KOHIMKTa UHTEPECOB U UHbIEe AENOBbIe NPaKTUKK

Mbl He MOXem MO3BOMWUTb, YTOObI MNWYHbIE WHTEPECHI, HAMPUMEpP, fWYHbIE OTHOLUEHWUS C KIUEHTOM,
MOCTaBLUMKOM, KOHKYPEHTOM, [AefoBbiM MapTHEpPOM wnu Apyrum  coTpyaHukom MTC  okasbiBanu
hakTuyecKkoe BrnsHMEe Ha CnocoBHOCTb HaLMX COTPYAHWUKOB NPUHMMaTh CNpaBeanvBble U OObEKTUBHbIE
peweHus B xoge pabotbl Ha MTC, nnu 4ytobbl co3gaBanach BUANMOCTb TAKOro BINSHUS.

KOHTpaI'eHTaM cnenyet nsberatb nOObIX KOH(*)J'II/IKTOB MHTEepeCcoB, KOTOpPble MOryTt He6ﬂar0ﬂpI/IF|THblM
06pa30M OTpPa3nTbCA Ha AENIoBblIX OTHOLWIEHUAX C KomnaHuen, a B Ccny4vadx, Korga 310 HEBO3MOXHO,
AoBoauTb 0o ceegeHnsa KomnaHum (baKTVILIeCKVIe nnn noTteHumnarnbHble KOH(bJ'IVIKTbI MHTEpeCcoB, KOTOpPbIE
MOTyT UMETb OTHOLLEHUE K KomnaHuu.

Coobwntb 0 KoHdNMKTax nHTepecoB KoHTpareHTbl MOryT nyTeM HanpaBfeHus cBedeHu Ha «EguHyto
ropsivyto MMHUIO» B COOTBETCTBUM C pasgenom 5 Kogekca n(unu) nytem yBegoMIIEHUS KOHTAKTHbIX Nny,
KomnaHun, ynonHOMOYEHHbIX Ha B3auMOAeWCTBME C AaHHbIM KOHTpareHToM B pamkax Aorosopa no
KaHanam, (bopme 1 B CPOKM, yKa3aHHbIM B AOrOBOpE.

B KomnaHun AonyctumMmo npeaocTaBlidaATe U NPUHKAMATL NOA4AaPKKU, N 3HAKU OenoBoro roctenpmmnMmcTea, B TOM
yucne npurnawleHne Ha MeponpudatTnda, ecrim OHU COOTBETCTBYHOT crnefyllnMm KpUtepuam: UMerT
3aKOHHYKD [erioByl0 Uellb U COOTBETCTBYHOT o0bl4yasiM [enoBoro o6op0Ta, HE HanpasJieHbl Ha
npegoctaBlieHne HE3aKOHHbIX JNbrot wn rlpecbepeHu,MVl; HeperyndapHbl U pa3yMHbl MO CTOMMOCTU; HEe
ABNAKTCA 3KCTpaBaraHTHbIMU (pOCKOLUHbIMVI). KOHTpareHTbI O6FI3YIOTCFI HEe npeanaratb nogapkun, 3Haku
OelnoBOro rocrenpmnmmcTea npamMo Ui KOCBEHHO pa6OTHMKaM nnn npegcrtaBuTeNnAam KomnaHuu ¢ uenbto
OKa3aHuna Ha HUX BIMAHUA, UKW B npouecce npoBeneHnda neperosopoB, KOHKYPCHbIX Mnpoueayp,
3aKJto4YeHnAa aorosopa, NpuHATUA AenoBOoro peLleHun4.

B cnyyasx, korga pabotHukn KomnaHum He BnipaBe NpuHAaTb nogapok, MTC HageeTcs Ha NOHUMaHWeE co
CTOpOHblI KoHTpareHToB W rapaHTMpyeT, 4TO BO3BpaT/oTka3 OT MoAdapKa HUKaK He CKaXeTcsa Ha
AanbHenweM COTPYAHUYECTBE U He MOBIMUSAET Ha MPUHATUE YNpaBreHYecKMX peLleHuin Mo Bonpocam
BblGopa KoHTpareHTa u B3anmogencTBnsi C HUM.

2.3. [loroBOpHble OTHOLLEHUSA U NpoBepka KOHTpareHToB

B MTC 3anpelueHbl nobble BHEOOTOBOPHBbIE OTHOLLEHMS, @ UMEHHO NOOble MUCbMEHHbIE UMW YCTHbIE
AOrOBOPEHHOCTN, He MpedyCMOTPEHHble OEeWCTBYIOLWMM 3akoHogaTenbCcTBOM. Jliobble 3akmioyeHHble
Aorosopbl unu cornawenns mexgy MTC n KoHTpareHTamy gosmkHbl 6biTe 0OpMIEHbI B MUCbMEHHOW
dopme B COOTBETCTBUM C 3aKOHOAATENLCTBOM U BHYTPEHHUMU npoueaypamu MTC.



MTC BblpaXaeT Hagexay, 4to BCe KOHTpaFeHTbI 3anHTepecoBaHbl B MNOJIHOM, CBOEBpPEMEHHOM WU
Ka4yeCTBEHHOM BbIMNOJIHEHUN yCJ'IOBI/II7I ,EI,OFOBOpOB/KOHTpaKTOB/,D,OI'IOJ'IHI/ITeJ'II:HbIX cornalleHunin/3akasos,
MHbIX KPNANYECKUX OOKYMEHTOB.

MTC oxwnpaeT oT KOHTpareHToB CBOEBPEMEHHOE BbINOMIHEHUE YCIOBUIW rapaHTUMHOMO O6CMyXMBaHWS,
SLA (Service Level Agreement, CornaweHve o6 ypoBHe cepBuca) B NONHOM O6beMe U C AOMKHbIM
KayeCTBOM.

MTC oxupaetr oT KoHTpareHToB y4yacTusi B npouedypax BblGopa KoHTpareHTa B COOTBETCTBMM C
TpeGoBaHuAMK 3akoHodaTenbcTBa PP, a MMEHHO: COXpaHeHMe OeNCTBMS CBOEro MpeasioKeHUst nocne
yTBepxaeHuss KoHTpareHTa nobeautenem npouenypbl; CBOEBPEMEHHOE MNOAMNMcaHue [OOroBopoB/
KOHTPaKTOB/ [OOMOSHUTENbHBLIX COMMalleHWit/ 3aKa3oB, MHbIX OPUANYECKNX OOKYMEHTOB, a TaKke,
CoAencTBUSl B NOAAEPKAHUM KyTbTypbl, HE JOMycKatoLweln kakoe-nmbo NpoTMBO3aKOHHOE MIN HEITUYHOE
nosefeHve.

MTC BbicTaBnsieT TpeboBaHus K GraroHagéXHOCTUM Nvu, SIBASAIOWMUXCA KaK NOTeHUManbHbIMU, Tak w
pencteyowmmn  KoHtpareHtamm MTC. KoHTpareHTbl [OMKHbI MPOWTM  BCECTOPOHHIOK  PUCK-
OpueHTUpoBaHHyl0 npoeepky MTC go 3akniodeHus gorosopa. [1pu NpUHATUM pelleHus O Havane, unm
NPOAOIMKEHNN AanbHenwero B3amMmoaencTems ¢ KoHTpareHToM, NPpUMEHSIETCS PUCK-OPUEHTUPOBAHHbIN
noaxod. MTC oxwugaeTr oT KOHTpareHTOB COAENCTBUS B MPOXOXAEHUU NPOBEPKM M MpenocTaBrieHns
OOCTOBEPHON MH(bopMaLMm B OTBET Ha 3anpockl Ha NoboM aTane B3anmMoaencTaug.

MTC peanusyeT n noggepxvMBaeT PUCK-OPUEHTUPOBAHHYIO MporpaMMmy OOy4YeHUst KOHTpareHToB no
BOMpoCcaM AenoBON 3TUKWU, NpedynpexaeHus 1 NpoTMBOAeNCTBUA Koppynuun. MNpoxoxaeHne obyveHus
noaTBepxaaeT MNpuBEPXKEHHOCTb KoHTpareHToB peanusyembiM MepaM M0  npegoTBpalleHuto
KOPPYMNUMOHHBIX NPOSIBNIEHWUI U Pa3BUTUIO AEMOBbIX OTHOLLEHWUI MEXAY HALWUMMN KOMMAHUSIMU.

MTC oxugaet nogaepxkn KoHTpareHToB B co3gaHum JobpocoBeCcTHOM 1 0CO3HaHHON BusHec cpeapl.

MTC oxwngaet, 4to KoHTpareHTbl OyayT uHdopmupoatb MTC o npuBnedeHunm TpeTbux nuu Ans
COoBepLUeHns OencTBuin oT umeHn m/unun B nHtepecax pynnel MTC, ncnonb3oBatb JobpocoBecTHble
KOMMepYeckme npakTukM npy Bolbope TpeTbux nuu, pacnpoCTPaHATb Ha HUX NPUHLMMbLI, N3NOXEHHbIE B
AaHHom Kogekce 1 coobLiaTb 0 BO3MOXHbIX pUckax paboTbl C HUMK ANS BbIpabOTKM COBMECTHbLIX MEP MO
MUHUMM3ALUN BO3MOXHbIX HEFAaTUBHbIX MNOCNEACTBUN.

2.4. lobpocoBeCcTHblE KOMMEPYECKNE NPaKTUKM

MTC HapeeTcs, 4To KOHTpareHT Takke CTpeMUTCsi pa3BMBaTb NapTHEPCKME OTHOLLEHUS B pPeLUeHUN Kak
cTpaTerMyeckux, Tak M TeKylMx BOMpocoB B3ammogenctBus. MTC paccumTbiBaeT Ha nosnydeHue oT
KoHTpareHToB MHGopmauun 06 M3BECTHbIX MM BO3MOXHbLIX OMACHOCTSAX, pUCKax WU BO3MOXHOM
ynyuieHHon Beiroge MTC.

B cootBetctBUM ¢ TpeboBaHusmu Komnawum B3aumogenctsvme c coTpygHukamu MTC  gomkHo
OCYLLECTBMATECA TOMbKO B paMKax BbINMOMHEHUS UMW CBOWX OOMMKHOCTHbIX 0Bs3aHHOCTEW M TOMbKO B
uHtepecax MTC. KoMnaHusa KaTeropmyecku He npuemneT Kakoro-nmbo HenpaBoOMEpPHOro BO34ENCTBUSA Ha
COTPYOHWKOB C LENblo 3acTaBuUTb UX OeWCTBOBaTb B MHTepecax kakoro-nnbo KoHTtpareHTa B ywepb
uHtepecam MTC unm ¢ MHOW Uenbilo, NyTeM NPEeArnoXeHUs UM AEHEXHOW (MM MHOW MaTepuanbHOW)
KOMMeHcauun, nyTem yrpo3 Unn MHbLIMK NPOTUBOMNPABHbLIMU AENCTBUAMMN.

B MTC npuBepxeHHOCTb NPUHLMMNAM OEernOBON 3TUKM — 3TO PyHOAMEHT KOPNopaTUBHOW KynbTypbl. B
KomnaHun gericteyeT Kogekc aenosoro nosefeHuns n atukn MTC, pasMeLyéHHbIA B OTKPLITOM AOCTYMNe Ha
cainite MTCS, B KOTOPOM W3MOXEHbl OCHOBHbIE MPWUHLWMNLI, CTaHOAPTbl U NpaBura B3auMOAENCTBUSA C
Konneramu, KrnveHTamu, napTHepaMuM W BHeWwHumu ayautopusmn. MTC oxupgaeT, 4TO AencTBuUS
KoHTpareHToB He OyayT npoTnBopeunTb Kogekcy 4enoBoro NnoBeAeHUS U 3TUKN.

2.5. 3awwmTta aktmeoB MTC n TpeTbux nuy,

KoHTpareHTbl, KoTopble NONy4nnu AoCTyn K KoHuaeHumManbHon nigopmaumm MTC B npoLecce AenoBbixX
OTHOLLEHUIN, HE OOJPKHbI OENUTbCA 3TOM MHGOPMAaUMEN C KEM-NMOO, €CnMM OHU He MONy4YunM Ha 3TO
paspewennsa oT MTC. KoHTpareHTbl He JOIDKHbI OCYLLECTBMSATb TOProBble COENKU C LiEHHbIMU Bymaramm
UM COAEeNCTBOBaTb TOMY, YTOObLI 3TO Aenanu Apyrve, Ha OCHOBE KOHMMAEeHUManbHOM MHdOopMaumu,
nonyyeHHon ot MTC. Ecnu KoHTpareHT cuuTaeTr, 4YTO OH MOnyyYwnn AOCTYn K KOH(uaeHUManbHOM
nHpopmaumm MTC no owmnbke, KOHTpareHT JOmKkeH He3aMeaIMTENBHO NPUHSTL Mepbl K NPeKpaLLeHuto
06paboTkn gaHHoOM MHopMauun, yegomMme 06 MHUMAEHTE U NPUHATBIX Mepax coTpyaHuka MTC, 4yepes

3 Kopekc genosoro noseaeHus 1 atvku MAO «MTC»
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KOTOpOro OH ocyulectBnseT koHTakt ¢ MTC, a Takke He OONYCTUTb pacnpocTpaHeHue OownbovHO
nonyyeHHon koHduaeHuymansHon uHgopmaumm MTC kak B nepumetpe KoHTpareHTa, Tak U TpeTbuMm
niuam.

MTC 3awuwiaeT CBOK MHTENMNEKTYanbHY0 COOCTBEHHOCTb U YBaXKaeT MHTENNeKTyanbHY COOGCTBEHHOCTb
OPYrMX y4acCTHUKOB pbIHKA.

KomnaHus He NCcnonb3yeT WHTENNeKTyalnbHYH COBCTBEHHOCTb TpeTbnx nuuy 0e3 unx paspeweHna mn
oXngaet OT CBOUX KOHTpaI'EHTOB cobntoaeHns adBTOPCKUX MNMpaB U HOpMaTMBHbIX MNPaBOBblIX aKTOB B
obnactu MHTeﬂﬂeKTyaﬂbHOVI CcobCTBEHHOCTMW.

Ecnu KoHTpareHTy cTano n3BecTHO O HE3aKOHHOM UCMOMb30BaHWM UM UMK NULaMn, NpUBAeKaeMbiMn UM
Anst ucnonHeHunss obsizatensctB nepeg MTC, ob6bekToB MWHTennekTyaneHon cobctBeHHocTn MTC,
KoHTpareHT gormkeH He3aMeanmMTenbHo coobwmTtb 06 aToM cakTe coTpyaHuky MTC, yepes KOTOPOro OH
ocyuwlectBnseTr koHTakt ¢ MTC. KomnaHua oxwupaet, 4to ecnum KoHTpareHTy cTaHeT W3BEeCTHO O
HE3aKOHHOM UCMOSIb30BaHUN OBBLEKTOB MHTennekTyanbHon cobctBeHHOCTM MTC mHbIMKM nvuamu, TO
KoHTpareHT Takke coobwmT o6 atom dakte B KomnaHuio.

MTC oxupgaeT, 4To KOHTpareHT, KOTOpPbIA MNONyyYun AOCTyn K MHOpMauun O co3gaBaeMbiX UMK
paspabaTtbiBaeMbix 0ObEKTax MHTENMNeKTyanbHon cob¢cTBeHHOCTN MTC 1 ewé He nonyyYnBLLMX NPaBOBOM
oxpaHbl, byaet paccmaTpmBaTh AaHHYK0 MHOPMALMIO Kak KOH(PmAaeHUnanbHyo, He byageT AennTbCs aTon
uHdopmaunen ¢ kem-nnbo, ecnm OHU He MonyyYunu Ha To paspelweHuss ot MTC, n Bo3gepxuTca oT
MCMNOMb30BaHNA OAHHOW UHOPMaLMK, eCriv Takoe UCMOMb30BaHME CMOXET MPUYMHUTE BPed WIn ObiTb
HeXXenaTesnbHbIM C TOYKU 3pEHUS 3alLmMThl U obecneyeHms nitepecos MTC.

2.6. V\cKyCcCTBEHHbIN UHTENNEKT

Mpn paspaboTke W WHTErpauMvM aBTOHOMHbIX, WHTEMMEeKTyalbHbIX CUCTEM WNU APYrMX MogobHbIX
TEXHOMOMMN, B T.4. CUCTEM WCKYCCTBEHHOIO WHTENNeKTa, MaluHHOro obyyeHus (o6obleHHo «UN-
TexHornormny») KomnaHusa obs3yeTcsa AencTBoBaTb OTBETCTBEHHO, MpoO3payHo, cobnpatb CTaHaapThbl
BesonacHocTn 1 oxugaeTt Toro xe oT KoHTpareHToB. KoHTpareHTbl AOMMKHbI rapaHtuposaTtb, 4to UN-
TexHonoruu, paspabatbiBaemble And KomnaHum wnu coBmecTHO ¢ KomnaHuen, COOTBETCTBYIOT
NPU3HAHHBIM MEXAYHapoAHbIM 3TUYECKUM cTaHgapTaM. PesynbtaTel paspabotok Takmx MIN-TexHonorui
He AOIMKHbI UCMONb30BaTbCH B KAKMUX-NTMBO HESTUYHLIX 1 HENPABOMEPHbIX LiensX.

3. CobnogeHve 3akoHoaaTenLcTBa
3.1. CooTBeTCTBME 3aKOHOO4ATENLCTBY

KoHTpareHTel KomnaHum [OOMmkHbI  OCYWECTBNSATbL CBOK  [AEATENbHOCTb B COOTBETCTBUM C
3aKOHOOATENbCTBOM CTPaH, Ha TEPPUTOPUM KOTOPbIX OHU BEAYT CBOM BU3HeC.

3.2. 3anpeT Koppynunn n B3ATOYHUYECTBa B Ntobon hopme
KomnaHus He npuemneT nobble (opMbl B3ATOYHUYECTBA U KOPPYNLIUNA.

MTC oxupaet ot cBomx KOHTpareHToB, YTO OHU ByAYT OCYLLECTBNSATL CBOK OEATENbHOCTb, B TOM Yucne
npu B3aMMOAEWCTBUM C rOCYOAPCTBEHHLIMW OpraHU3aumsiMu U rOCYyAapCTBEHHbIMU OOSMKHOCTHBIMM
nvuamu, cTporo cobnogas NonoXeHus MPUMEHUMOrO aHTUKOPPYMLUMOHHOMO 3akoHogaTenbcTBa M
TpeboBaHWi B 06nacTi 4enoBOM 3TUKN U aHTUKOPPYNLMOHHOIO KOMMNaeHc® n He NpeanpuHUMaTh HUKaKnx
AEeNCTBUIA, KOTOPble MOTYT HapyluTb HOPMbl TaKOro 3akoHoAaTenbCTBa UMM CTaTb MPUYMHOWM Takoro
HapyweHua MTC.

Komnanust oxxmaaet, 4yto y KoHTpareHToB 6yaeT pa3BepHyTa M BHeApeHa gocTtaTovHas u addpekTuBHas
nporpaMmma aHTUKOPPYNLUNOHHOIO KOMMNMaeHC.

4 Mog Koppynumeﬂ noHMmaeTcs aencTene dme,mqecn(oro nnn ropnanvdeckoro nuua, ceA3aHHoe C npeanoXXeHnem AeHeXHbIX CpeacTs,
NoObIX d)I/IHaHCOBbIX BbIroA, npenmyuiecTs nnm LEHHOCTU B q)opmax Aadn n (I/IJ'II/I) NnoJly4eHUa B3ATKM NN KOMMepP4YEeCKoro nogkyna,
nocpegHuyecTea BO B3ATOYHUYECTBE UM KOMMEpPYeCKOM noakyne, 3]'|0yI'IOTpe6J'IeHI/1ﬂ CJ'Iy)Ke6HbIM NonoXeHua nnn NHbIX q)opmax,
npu3HaBaeMble KOPPYMNUUOHHbLIMU, B LeEeNAaxX NOBIUATbL Ha nevicteme (693,EleIZCTBI/Ie) nony4vyartena u I'IO6yD,VITb K BbINOJTHEHUIO
OOMMKHOCTHbIX 00s13aHHOCTEN HeHaanexalmm 06pa30M nvnm noJsly4nTb HEHagnexallee Kommep4eckoe Unm nHoe npenmyLiecTso
nnu Bbirogy n (VIJ'IVI) nony4ynTb BO3HarpaxaeHwe 3a HeHaanexatllee BbINoNMHeHNne Takux 06s13aHHOCTEN.

5> AHTVKOPPYNUMOHHBI KOMMMAEHC (MPorpaMMa aHTUKOPPYMLIMOHHOTO KOMMNAEHC) - CUCTeMa MEepOrNpusiTUii U NpoLeayp,

paspaboTaHHbix KomnaHuei B uensix obecniedeHus cobniogeHuss TpeGoBaHUA  MPUMEHUMOrO  AaHTUKOPPYMLUMOHHOTO
3aKoHOLATENbLCTBA.



3.3. MMpoTnBOAENCTBME OTMbIBAHUIO [OXOA0B, MOMYYEHHbIX MPECTYMHbLIM
nyTem

KomnaHwus BbINONHAET cBoM 06513aTeNbCTBa, CBA3aHHbIE C NPOTUBOAENCTBMEM Neranusaumm (OTMbIBaHUIO)
OO0X0O0B, MOMYYEHHbIX MNPECTYNHbIM nyTeM, ¢pmHaHcupoBaHuio Teppopuama (MOL/PT) B nopsake,
npeaycMOTPEHHOM NPUMEHUMbIM 3aKOHOAATENbCTBOM, U OXUOAET TOro Xe OT cBoux KoHTpareHToB.

3.4. CobntoaeHne aHTMMOHONMOJIbHOIO 3aKoHOA4AaTeNbLCTBA

B MTC 3anpeLueHbl cornawieHus ¢ KoHTpareHTamu, HanpasfeHHble Ha OrpaHuyeHne unm yctpaHeHue
KoHkypeHumn. MTC oxuaaeTt, yto KoHTpareHTbl He ByayT B3aumopencTBoBaTb ¢ coTpyaHukamm MTC ¢
LLerblo 3aKMOYEHNs TakuX CornalleHuin.

MTC paccuuTbiBaeT, 4yto KoHTpareHTbl 6yayT cobniwogaTb NPUHUMMBI YECTHOW KOHKYPEHUMW BO BCEX
cdepax COTpyaHMYECTBa, B TOM 4ucre npu nposeaeHun Bbibopa KoHTpareHTa, Bkntoyas npoueaypbl
3aKynokK (Topru, 3anpocsl NPeanoXeHun 1 MHoe).

MTC oxupaeT oT KOHTpareHToB He4oMyLLEeHWs! Cly4aeB COBEPLUEHNS MOObIX aHTUKOHKYPEHTHbIX AESAHW
(3aKknoveHnss  KapTensl, WHbIX aHTMKOHKYPEHTHbIX COrfaleHui, 3anpeleHHbIX «BepTUKamnbHbIX»
cornalleHuid, CoBepLLEHWE CornacoBaHHbIX AeNCTBUI Ha pbiHKe, akTOB HeJ0BPOCOBECTHOM KOHKYPEHLIK),
HanpaeBMeHHbIX Ha OrpaHUYeHre KOHKYPEHLMN 1 yliemneHne nHtepecos MTC nnGo KIMeHTOB, NapTHEPOB
1N nHblx KoHtpareHToB MTC, B TOM 4Mcre No BoNpocaM LieH, BKIIoYasi LieHbl Ha Toprax, pasaena pbiHka,
oTKasa OT 3aKMioYyeHWs! AOroBOPOB C OTAENbHLIMW MOKYNaTensMuM U MO WHbIM MPEayCMOTPEHHBLIM
aHTUMOHOMOSbHLIM 3aKOHOAATENbCTBAM BOMPOCaM.

3.5. Toprosble orpaHnyeHus

MTC cTporo cobGniogaeT npuMeHMMOoe 3akoHOoAAaTenbCTBO UM HOpMaTuBHble TpeboBaHus B cdepe
MeXOYHapOAHOWM TOProBmun, B TOM YMCHe B cpepe IKCMOPTHOrO KOHTPOMS M TOProBbix orpaHnyeHni. MTC
oxugaet cogenctemsa KoHTpareHTa B nogdepXaHun KynbTypbl, HE AOMycKalowen HapyweHui npasun B
chepe mexagyHapoaHoW Toproenu npu BegeHun 6usHeca ¢ MTC, B TOM uncne, 4ENCTBYS OT €r0 UMEHU
WNn B €ro nHTepecax, NyTem npegocraBneHns He0O6X0ANMbIX FrapaHTUI N 3aBEepPEeHNI.

3.6. lNpo3payHbI y4eT 1 NpegocTaBneHme 4OCTOBEPHOW NHGOpMaLmn

MTC cTtpemuntcs, 4TOOblI ByxranTepckme KHUrM, oTyeTbl, cHeTa M (MHAHCOBasi OTYETHOCTb BEMUCb C
Hagnexalwlen getanusauuen, OOMMKHbIM obpa3om oTpaxanu onepauum KomnaHum B COOTBETCTBUM C
3aKOHOAATENbCTBOM M CUCTEMOW BHYTPEHHErO KOHTPONS M OXMAaeT Toro xe oT cBoux KoHTpareHTos.
YkasblBaemasi KoHTpareHTom genosasi UHpopmMmaumsi, B TOM YMcrie npegoctaBnsiemas B COOTBETCTBUMN C
TpeboBaHNAMM 3aKyMOYHOW JOKYMEHTaLMN 1 OOrOBOPOB, BCEraa AOMKHA ObiTb TOYHOW, CBOEBPEMEHHON,
NonHon, cnpaesegnveBon U noHsaTHon. B MTC 3anpelieHa danbcudurkauma OOKYMEHTOB, UCKaXKeHue
WCTMHHOTO XapakTepa Nnbbix onepauni.

4. OTBETCTBEHHOE NMAEPCTBO AN YCTOMYMBOIO PasBUTUSA
4.1. YcTonumBoe pasButue 1 BNusiHne Ha MectHoe coobLLLEeCTBO

MTC oxupaeT, uyto KoHTpareHTbl B X04e CBOEW AeATENbHOCTN CTaBAT CBOEN OBLLEN Lienbio MakcuMarbsHoe
yBenuuyeHve Bknaga B yctonumsoe passutue. MTC npuBeTCTBYET MHTErpaLmio NPpUHLMNOB YCTONYMBOrO
pasBuUTUS U KOpPropaTUBHOM couunarnbHOW OTBETCTBEHHOCTW B AeATenbHOCTb KOHTpareHToB C y4eToM
WHTEPECOB KIMYeBbIX 3anHTEPEeCOBaHHbIX CTOPOH. KopnopaTrBHas coumanbHas OTBETCTBEHHOCTb (ganee
- KCO) KoHTtpareHTOB npeanonaraeT MNpo3payHOe M 3TUYHOE MNOBEAEHME, KOTOpPOEe BHOCUT BKNag B
YyCTONYMBOE pa3BUTUE, HAXOAMTCSA B COOTBETCTBUM C MPUMEHNMbIM 3aKOHOAATENLCTBOM M corfacyeTcs ¢
MeXOYyHapOAHbLIMW HOPMaMU MOBEAEHUS.

KomnaHuss coTpygHM4YaeT ¢ MeCTHbIMU coobliecTBamMu (BKMOYas UX yNpaBnsioliMe opraHbl), roe oHa
BedeT OusHec, AN yNydlEeHUss BO3MOXHOCTeNM B cdepe 06pasoBaHus, KynbTypbl, 9KOHOMUKA W
coumanbHoro obecneyeHuss Ons HaceneHus 3aTmMx coobuects. MTC nogdepxvBaeT CTpemIieHune
KoHTpareHToB BecTM paboTy B ob6nactu 6GnaroTBOPUTENBHOCTW, COLMAmNbHbIX  MHBECTULIWNA,
KOprnopaTUBHOIO BOJIOHTEPCTBA.

Komnanus MTC ogobpsieT npoBeaeHue KoHTpareHTamn MeponpuaTuii no 3geKkTMBHOMY YNpaBneHnio B
obnactn yctonumsoro passutus u KCO, B Tom umcne camooueHky no Bonpocam KCO, moarotoBky
He(MHaHCOBbIX OTYETOB B COOTBETCTBMM C MEXAYHapOaHbIMK cTaHgapTamu GRI.



4.2. 3awmTa oKpyXxatoLen cpeapl

MTC npueTtcTtByeT bepexHoe oTHoweHne KoHTpareHToB K okpyxatowen cpege. MTC oxugaert, 4to ee
KoHTpareHTbl MMetoT adhEeKTUBHYIO NMPUPOAOOXPaHHYO MONUTUKY, a Takke cobniogaloT AencTByloLLee
3aKOHOAATENbCTBO M HOPMbl B OTHOLUEHMM OXpaHbl OKpyXKatowen cpeabl. KoHTpareHTam crnepyet
NPUMEHSATb NpeaynpeauTenbHbIA NMOAXOA K 3KONMOMMYEeCKMM BOMpOCaM, OCYLUECTBMSATb MHULMATUBLI,
COOENCTBYIOLLME MOBbILLEHNIO 3KOMOrMYeCcKon OTBETCTBEHHOCTU, U CNOCOBCTBOBATL PacnpOCTpPaHEHMto
TEXHOSMOrMI, GNaronpUATCTBYIOLNX COXPAHEHUIO OKpYXatowleln cpedbl U NPUMEHEHUIO paLMOHasbHbIX
MEeTOLOB peanu3aunm }XU3HEHHOTO LUKNa NPOAYKLUUN.

4.3. lNpaBa yernoseka

Komnanus cobntogaet cama u CTpeMunTcq pa60TaTb C TaknmMmu KOHTpaFeHTaMI/I, KOTOpbIE cobntogatot
cnegywuime ctaHaapThbl:

— nNpeAocTaBneHMe paBHbIX BO3MOXHOCTEW, HedomnylleHWe OUCKpMMUHauuMM, cobrnogeHvne npas
YyerioBeka Ha BCeX YPOBHSIX;

— obecneyeHune reHOEPHOro paBeHCTBA Ha BCEX YPOBHSIX U NoaaepKka MHOroobpasus;

— cnpaeeanmBasa onjiata Tpyda, KOTopad, KaK MWHUMYM, COOTBETCTBYET TpeﬁoBaHMﬂM
D,eVICTBYIOU.LeFO 3aKoHOoOaTeNbCTBa,

- ﬂO6DOCOBeCTHaﬂ ynnaTta HanoroB M BCeX CTPaxoBbiX B3HOCOB Ha 06a3aTenbHOEe NEHCUOHHOE,
counanbHoe n MeaunumnHCKoe CTpaxoBaHUA,

— peanusauus mep coumanbHOW MoAAepXKW COTPYOHWUKOB, CTUMYNUpPOBaHMe 340poBoro obpasa
XKU3HU;

— npegocTtaBlieHne COTpyaAHUKaMm BO3MOXHOCTEN AN MOBbILEHNS YPOBHA ﬂpOCpeCCI/IOHaJ'IbeIX
3HaHWU N HaBbIKOB, B TOM 4Y1Cre B obnactu YCTOI7I‘-II/IBOFO pas3BuTuA;

— paspaboTka, BHeApeHWe 1 Nogaep)kaHue nonmMTukM B 06nacTv oxpaHbl TpyAa, aHanu3 u KOHTPOrb
PUCKOB, CBSI3aHHbIX C OXPaHOW TPyAa U Bbl3BaHHbIX OEATENbHOCTLIO OpraHn3aumu.

MTC He npuemneT UCnorib30BaHUA HE3aKOHHOro AETCKOro TpyAda, MPUHYAUTENbHOro TpyAaa, AONrOBOM
3aBMCUMOCTM, TOProBnM noabMn 1M Bcex dopm akcnnyatauun. MTC He coTpygHudaeT ¢ nobbimu
KoHTpareHTamu, W3BECTHbIMU WCMOMb30BAHMEM MMU  HEMNpUEMIEMbIX MeTodoB obpalleHus C
COTPYOHMKaMK, TakMX Kak ousnyeckoe HakasaHue, ockopbuTenbHoe obpalleHne, NpUHYaUTENbHBIN TPpyL
unun gpyrue gopmMel Henpuemnemoro obpatleHus ¢ cotpygHukamm. MTC oxupaeT, 4to ee KoHTpareHThbl
nNpeanpuMyT COOTBETCTBYIOLLME Liark, YTobbl ux cobcTBeHHbIE KOHTpareHTbl He Mcnonb3oBanu NogooHbIX
MeTo40B obpalleHunst C COTPYAHMKAMMU.

5. CoobLeHne 0 HapyLLeHUsX

MTC octaBnsieT 3a coborn npaBo nNpoBepsATb cobntogeHne gaHHoro Kogekca, B TOM uncne nytem 3anpoca
AOKYMEHTOB W MOSICHEHUMIN B pamMKax [OroBOPHLIX OTHOLWEHWA ¢ KOHTpareHToOM C y4eTOM COXpaHeHWs
KOHMAEHUMANbHOCTN N 3almnTbl NepcoHanbHbIX AaHHbIX U oXuaaeT oT KoHTpareHTa npodormKeHust
B3aMMOJENCTBUSA B pamMKax NpoBefeHNs Takon NpoBepKu.

B cnyyae HecobntogeHumsa KoHTpareHToM nonoxeHun Hactodwero Kogekca, COOTBETCTBYIOLLMX 3aKOHOB U
npaeun, MTC ocTaBnsieT 3a cobor npaBoO B paMKax AEWCTBYIOLLEro 3aKOHOAATENbCTBA NPUOCTAHOBUTL
UM  nNpekpaTuTb COTPYOHUYECTBO, BMIIOTb [0 PacCTOPXXEHWUsI KOHTPAKTOB, a Takke cpenatb
COOTBETCTBYIOLLME BbIBOAbLI B OTHOLLEHWUM COTPYAHNYECTBa B OyayLlem.

KomnaHus pacc4ynTbiBaeT Ha TO, 4YTO KOHTpaFeHTbI 6y,D,yT coobLiatb 0 CBOMUX noAo3pEeHnAX B HapyLleHnn
OaHHbIX CTaHOapToB, NMPUMMEHMMOro 3akoHodaTellbCcTBa, HOPM B obnactu (*)VIHaHCOB, 6yxranTepCKoro
y4yeTa, ayauTa, a Takke o nobbIX noAo3peHUAX n cnydaax Koppynuum nnm MmoweHHn4ecTea B KomnaHun n
00 VHbIX Cutyauunax, 3atparnBarolimnx CyleCTtBeHHble UHTepecChl MTC wunu kacarowmxcs 3TUYHOro
noBegeHnda nin (*)IA3W—IGCKOI7I ©Ge3onacHocTH COTPYyAHMKOB KomnaHuu.

KOHTpaFeHTbI MOryT HanpaeATb coobLleHne o HapyLweHnn nobbim 13 cneagywwmnx cnocoboB:

Q) Ha 3NeKTPOHHYI NouTy «EanHon ropsaden nuHum»: external.hotline.mis@b1l.ru;



mailto:external.hotline.mts@b1.ru

(2) yepes IANEeKTpoHHy ¢dopMy «EauHOW ropsdent nuHumM» Ha odmumaneHom cante NAO «MTC»
(@HOHUMHO UK OT CBOErO MMEHMN).

KomnaHus obecneunBaeT HE3aBMCMMOE N BCECTOPOHHEE PAcCMOTPEHUE BCEX COOBLLEHNI O HapyLLEHUAX
TpeboBaHunn HacToswero Kogekca.

KomnaHus 3anpelyaet niobsle opmbl npecneaoBaHms (Mepbl BO3LENCTBUSA) B OTHOLLEHMW KOHTPAareHToB,
KoTopble [OBPOCOBECTHO COOOWWMAM O HapyleHWu, COAEMCTBOBaNM B MPOBEAEHMU paccriefoBaHuN,
OTKasanucb y4acTBOBaTb B AEATENbHOCTW, MPOTUBOPEYALLEN NPYHLUMNAM 1M TpeboBaHnaM HacTosLLEero
Kopekca.

MTC BbipaxaeT Hagexay, 4YTO nMpuBeAeHHble Bbie MPUHUUNLI B3auMmogeucTBua OyayTt
crnocob6cTBOBaTb CO34aHUIO, Pa3sBUTUIO U NopaepXKe [OeNoBbiIX MapPTHEPCKUX OTHOLUEHUN,
oGecneynBalOLLnX B3aMMOBbLIFrO4HOEe COTPYAHMYECTBO.



