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OBPALUEHUE MNMPABJIEHUAA MTC

YBaxaemsble konneru!

Mepen Bamn — Kogekc genosoro noseaexus n atukm Mpynnel MTC! (nanee — Kogekc). 31o cBog
BaXXHENLUMX NpaBui NOBEAEHNS N MPUHUMMNOB BegeHUs 6usHeca, npuHaToix B [pynne MTC.

3a Heckonbko net pynna MTC Bbipocna B uudposyt akocucteMy. OHa obbeauHseT
MHoroobpasve KynbTyp HawuWx HanpaBneHwn OusHeca obwen dunococdmen #3ToMTC wu
obwmmn uensamm 6GusHec-ctpatermm [pynnel MTC, opueHTUpoBaHHOW Ha OpPMUpPOBaHUE
OOMrOCPOYHbIX OTHOLUEHWA C KIMEHTaMM 3a CYeT KOHUEHTpauuM Ha ux notpebHocCTAX,
NOBbILLIEHUN NOSANBHOCTUN Y NPEAOCTaBNEHUMN BbIFOAHbLIX YCNOBUIA NPY NOSNIb30BaHUM KOMIMIEKCOM
NPOAYKTOB.

YTtoObl nyywe noyyecTBOBaTh AyX Kogekca, BaXKHO NOHMMAaTb NPMHLMMLI, cToswme 3a #3ToMTC,
cnefoBaHWe KOTOpbIM BOOXHOBNAAeT komaHay [pynnel MTC, nomoraet gocturaTb BbICOKOTO
pesynbTata U CTaHOBUTBLCA My4YLIMMU BO BCEM, 3a 4YTO Mbl Gepemcs.

CospaBasa npoaykThl #npoknueHTa, obuwasacb BHYTpU N BO BHe #ObICTpONOCYTU, NPOSBNASA
aKTUBHYIO no3vumio #O6epmaencTtBym U #caenamkpyTo, Mbl #BMeCTe Kaxdbl [eHb
nogTeBepXKgaem CBOMM nNoBefeHueM W pesynbtatamu, 4to [pynna komnaHum MTC — aTo
#6onbwevyempaboTa.

Mpn 3TOM, HE3aBUCMMO OT CTpaTernn, KoTopasi SBMSIETCA >KMBbIM  MHCTPYMEHTOM,
HaNpaBNALLMM OBMXXEHME K YCNeXy, U HECMOTPSA Ha YHUKamnbHbIe BO3MOXHOCTW Hallen cpeapbl,
MNpynna MTC ycToMuMBO NpUAEPXKMBAETCHA MNPAKTUK OTBETCTBEHHOro BedeHus ©Ou3Heca u
npuvHUmMNa HyneBon TePNMMOCTU K NOObIM HapYLLUEHUAM NpaBuI 4efT0BOro NoBeAEHUS N 3TUKK B
noboN YacTu HaLLen 3KOCUCTEMBI.

OTNYHOCTb, YECTHOCTb U CNpaBeAnMBOCTb - OCHOBA NoBeaeHus u 6e3ycnoBHoe TpeboBaHue K
PYKOBOOMTENSIM, COTPYAHMKaM W urneHam opraHoB ynpaeneHus [pynnbl MTC. KMmeHHO
NPUBEPKEHHOCTb 6a30BbIM LIEHHOCTSIM, Ha KOTOPbIX OCHOBLIBAETCH OEATENIbHOCTb KOMMaHUM
Mpynnbl MTC, — aTu4HOCTbL, AOB6pOCcOoBECTHOE BeaeHMe Bu3Heca, 0CO3HaHHOE N OTBETCTBEHHOE
OTHOLLEHNE K pecypcaM, MNPOaKTUBHOCTb W OTKPbITOCTb, CTPEMIIEHME B KaXdow Touke
COMPUKOCHOBEHNS C KITMEHTOM, KONSEron Unm KOHTpareHTom caenatb 6onblie u nyyue, 4em
oXuaaeTcs,, — 4BMNAETCHA 3arorom ycTomyumBoro pocra 6musHeca m nonydvexus pynnon MTC
KOHKYPEHTHOro NpemMmyLLecTsa B JONTOCPOYHOM NepcrnekTuse.

Mbl kak udneHbl lNMpaeBneHnss MTC BuaMm CBOK pPOSfib HE TOMBbKO B CTPOroOM CIe4OBaHUM U
COOTBETCTBMM TpeboBaHUAM, U3NOXeHHbIM B Kogekce, HO U B pasbsACHEHMM U MOMOLUN B MX
NMOHUMaHMUM BCEM COTPYAHWKAM U CTerkxongepam akocuctembl. W Mbl, U BCA KomaHga Mpynnbl
MTC npunoxum MakcumarnbHble YCUnsi, YTODObl COXpPaHATb BblIOPAHHbLIN BEKTOP ABWXKEHUS,
BOMowas NpuHUMnbI, n3noxeHHble B Kogekce, BO BCeX acnekTax CBOen noscegHeBHOM paboThl.

" Onsa ueneit Hactosiwero Kogekca: Mpynna MTC — MAO "MTC" u ero KoHTpornMpyemble fo4YepHUe obLLecTBa®, a Takke
HeKOHTponupyemble fouepHue obuwectea MAO «MTC», npucoeguHuBlumMecst k Kogekcy nyTeM MNPUHATUS COOTBETCTBYHOLLENO
KOPMOpaTMBHOTO pPeLLEHUS.

*KoHTponupyemoe foyepHee obLiectso — KomnaHus, B KOTOPOW KOHCONMUAMPOBAHHAA [0Ns BrnageHns n koHtpons MTC
COCTaBnsieT MpsIMO UMM KOCBEHHO (B TOM 4ucre adpdpekTmBHO) 6onee 50% ycraBHOro kanutana/ronocos, nNMbo KomnaHwuu, B
oTHoweHun kotopbix MTC, B cuny 3akmoudeHHoro mexgy MTC u yyacTHUKamu/akumMoHepamy KOHTponupyemoro [lovepHero
obLLecTBa AOroBopa UM akLIMOHEPHOrO COrNalLeHns, UMeeT BO3MOXHOCTb ONpeaensTh pelleHnsi, N(pUHUMaeMble KOMNaHnen.
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1. BBEOEHUE

1.1.  YTO TAKOE KOJEKC /1 3A4YEM OH HY>XEH

Kogekc copepxut npuHatole B pynne MTC npuHuunbl, ctaHgapTbl NOBEAEHUS UM OENOBOK
NPaKkTUKK, rapaHTMpYoLLME YECTHOE U cripaBenfiMBOe OTHOLUEHUE K YNeHaM Hallen KoMaHzbl,
napTHepam, KrMeHTaMm, a Takke cobnogeHue 3akoHogaTenbCTBa U BHYTPEHHUX HOPMaTUBHbIX
aktoB KomnaHun.

CoTpyaHuku 1 pykoBoacTtso komnaHun pynnsl MTC npu BbinofHEHMM 0693aHHOCTEN OT UMEHU
Komnanum Mpynnbl MTC gomkHbl 4eNCTBOBaTb 3aKOHHO, YECTHO, 3TUYHO U B MHTepecax [ pynnbl
MTC. Kogekc noMoXeT BOBpPEMS pacrno3HaTb CUTyaLnn, KOTOPbIE HE COOTBETCTBYIOT 3TUYECKUM
npuHyunam Mpynnsl MTC. NMAO «MTC» n Komnanuu Npynnel MTC peanuaytoT 1 nogaepxmnsaroT
PUCK-OPUEHTMPOBAHHYO NporpaMmy obydeHus coTpygHukoB u aumpektopoB [pynnsl MTC
TpeboBaHMAM, n3noxeHHbIM B Kogekce, NnocpeacTBoM cneunansHO paspaboTaHHOW CUCTEMB
TPEHWHIOB: Ha PerynsipHon OCHOBE He pexe, YeM OAuH pa3 B 2 (4Ba) roga B O4HOM, 3NIEKTPOHHOM
UM WHOM [JocTynHoM dopmaTe B COOTBETCTBUM C  ExerogHbiM nnaHoMm oby4veHus,
pa3MeLLleHHOM Ha KopnopaTUBHOM nopTane.

1.2. HAKOIo PACMNPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpoCTpaHSATCA Ha BCEX COTPYAHMKOB, pykoBogcTeo [pynnsl MTC u
YNeHoB OpraHoB yrnpasneHns KomnaHmm, BHe 3aBUCMMOCTY OT AOSMKHOCTN, 0693aHHOCTEN, CTaxa
n mecTa paboTbl.

Mbl NpUBETCTBYEM N CTPEMUMCS K TOMY, YTOObI BO BCEX BO3MOXHbIX Cry4Yasnx, adpdunmpoBaHHble
KomnaHvuu, B oTHoweHun kotopblix MNMAO «MTC» He ocyliecTBNSeT KOHTPONb, BEnu CBOK
AesATeNbHOCTb B COOTBETCTBMM C YCTAHOBMEHHbLIMU B HacTosweM Kogekce Hopmamu. Ecnn Bbl
npverekaeTe TpeTbux nuy, Ansa paboTsl, yéeantech, 4TO AenoBour napTHep obnagaet JOMKHON
penyTtauven v pasgenseT 3TUYEecKMe HOPMbI, OTpaxeHHble B Kogekce OenoBoro noBefeHus
KOHTpareHTa.

KomnaHnuu, Bxogswme B [pynny MTC, npucoeamHsiotca K Kopekcy nyTem npuHATUS
COOTBETCTBYIOLLErO KOPNOPaTUBHOIO peLLeHNs YyNONMHOMOYEHHBbIM OPraHoOM yrnpasreHus.

1.3. [NPABOBAA NH®OPMALUA

Kopekc MoxeT ObiTb M3MEHEH C y4yeToOM NpuMeHunMoro 3akoHogatenbCtBa, AOMNOJSIHEH, B TOM
yucne, otaeribHbIMM HOPMAaTtuUBHbIMUA OOKYMEeHTaMu, B nwoboe BpeMA Oes npeaBapuTesribHOro
yBeaOMI1EHUA.

Kogekc siBnsetcs obLweaocTynHbiM OKYMEHTOM, 03HAaKOMUTBLCSI C HUM MOXHO Ha odouumanbsHOM
cante KomnaHuw.

Ecnu kakas-nnbo yactb Kogekca BCTynaeT B npoTnuBopevmne C npuMmeHnMbiM 3aKkoHO4aTeIbCTBOM
NN HOpMaTUBHbLIMU akTaMu, NMPUMEHAKOTCA TOJIbKO T€ pa3aerbl HaCcToALllero Koaekca, KOTOpbIEe
pa3peleHbl NPUMEHNMbIM 3aKOHOOaTE IbCTBOM N HOPMAaTUBHbIMW aKTaMW.

2. STUKA NMPUHATUA PELLUEHUA

Tonbko YeCTHbIN BM3HEC SBNSETCA yCTOMYMBBLIM. [eNCTBUA KaXXQoro U3 Hac MOryT Hanpsamyro
noBnMMATb Ha penyTauuMio u uHaHcoBOe nonoxeHne KomnaHuu, a 3Ha4uT, WUMEHHO
OTBETCTBEHHOE W OCO3HaHHOE 3TUYHOE TMOBEAEHNEe KaKAOro COTPyAHWKa rapaHTupyeT
yCTOMYMBOCTb BrnsHeca Bcer KomnaHun.
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21, NPUHUUIMbBI NPNHATUNA PELLEHANA

Kogekc yCTaHaBnMBaeT OCHOBHbIE NMPUHLUIMNbI NOBEOEHUA N NPUHATUA peLLIeHI/IIZ, HO HEBO3MOXHO
npenBnaeTb KaXXayr CUTyaunto, KoTopasd MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, Kak NOCTYNUTL, 3aAainTe cebe creaytoLLme BONpochl:

— OT0 3aKOHHO?

— OTO YeCTHO M cnpaBeniMBo?

— OrtBevaeT nu 370 nHTepecam Mpynnsl MTC?

— Cornacyetcsa nu ato ¢ npasunamu pynnel MTC?

—  Wmeto nn 9 nonHomoums Ha aTo?

— byay nu a yyBcTBOBaTH CEBA KOMPOPTHO, €CcnNn UHpopMauma 0 MouxX AencTeuax byaget
onybnukosaHa B8 CMU?

Ecnn otBeT Ha nobon M3 3TUX BONPOCOB — «HeT», unu y Bac HET MOSIHOM BHYTPEHHEMN
YBEPEHHOCTW NpW OTBETE Ha 3TU BOMPOCHI, CreayeT BO34epKaTtbCs OT TOro, YTo Bbl cObnpanucb
caenartb.

Ecnu y Bac eCTb BOMNpoCbl NoO TemMaMm, OTpaXeHHbIM B Kogekce, uMelTCA COMHEHUSA
OTHOCUTEINbHO TOro, perynupyetca nm cutyauus Kogekcom wunu sBnsgetcs nu OHa ero
HapyweHnem, HYXHO O6cy[J,VITb Takyro CuUtyauuro CO CBOMM HenocpencTtBeHHbIM UINA
BblLLECTOALLMM pyKOBOOAUTENEM, UM HANpaBUTb BOMPOC B aApec d)yHKLI,I/IVI KOMMJ1aeHcC.

2.2. OTBETCTBEHHOCTb COTPYOAHMKOB N PYKOBOACTBA

Kaxabin cotpygHuk pynnel MTC pomkeH pykoBoacTBoBaTbCca TpeboBaHusmu Kopekca B
exeaHeBHoOM paboTe u gencreoBaTb B UHTepecax pynnel MTC. CotpygHuku pynnsl MTC HecyT
NINYHYI0 OTBETCTBEHHOCTb 3a HeyKocHuUTenbHoe cobniogeHne Kogekca, nonuTuk v npouenyp
Komnanuum Npynnel MTC, a Takke NnpUMeHNMOro 3akoHogaTtenbcTea. Kaxabin coTpyaHuk o6a3aH
NMYHO NoAaBaTb NPUMEpP ATUYHOIO NOBEAEHUS U NOAOEPXKUBATL B 3TOM CBOMX KONIer.

Ha pykosoacteo pynnbl MTC Bo3noxeHa gononHUTENbHas OTBETCTBEHHOCTb 3a CO3aHue U
nogaepxaHve Takon paboyen cpefbl, B KOTOPOW YHACTHUKM Ballen KOMaHAbl 3HAOT U MOHUMAKOT
CBOM 00513aHHOCTU, YYBCTBYIOT Ce6S yBEPEHHO 1 MOTyT CBOGOAHO BbiCKa3biBaTb CBON ONACceHus,
a Takke BHUMATENbHO BbICIYLUMBATb TAKME ONMACEHUs U MPUHMMAaTb COOTBETCTBYIOLLINE MEPbI.

3. OTBETCTBEHHOE BEAEHWE BU3HECA

3.1. KOM®OPTHbIE PABOYME YCNOBWA

Komnanum Mpynnel MTC cTpemsaTcs obecneynTb OCTOMHLIE U Ge30onacHbIe YCIoBUS Tpyaa.

Haw aTuyecknin umnepaTtune: cobniogeHe npae YenoBeka, co3gaHme NpoayKTMBHOM aTMocdepsl
B KONJMEKTMBE, Haanexalee ynpasneHme oxpaHoun Tpyaa, 6e30nacHOCTbI0 Y NCUXONOrMYECKUM
Gnaronony4vem coTpyaHMKOB.

B cooTtBeTcTBUM C Kogekcom, coTpyaHukn n pykooacteo pynnel MTC gomkHbl genaTtb Bce
BO3MOXXHOE A1 co3AaHus GnaronpusaTHON paboyen cpeabl, B KOTOPOWN KaXKablA YEeNOBEK MMeEET
BO3MOXHOCTb MOJSIHOCTLIO PaCKpbITb CBOW MOTEHUMan M OblTb CBOOOAHBIM OT MPUTECHEHWUN,
3anyrMBaHumn, NpeaB3siTOCTU W guUCKpMMuHauum nwboro poga. Komnanum [pynnel MTC
npecekarT He4ONYCTMMOE NOBEAEHME KaK B OTHOLLEHUN COTPYAHNKOB 1 PYKOBOACTBA, TakK U C UX
CTOpoHbl. [lononHuTenbHass uWHdoOpMauMss Ha 3Ty Temy pacKkpbiBaeTcs B npaeusax
8HympeHHe20 mpydoe020 pacrnopsioka.
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3.2. YPEIYIIMPOBAHUE KOH®JIIMKTA WHTEPECOB W WHbBIE [OEJIOBbLIE
MPAKTUKA

Mbl He MOXeM MNO3BONMUTb, YTOOblI NNYHbIE WHTEPECHl, HanpuMep, NU4YHbIE OTHOLUEHUS C
KITMEHTOM, MOCTaBLLMKOM, KOHKYPEHTOM, AEMNOBLIM NAapPTHEPOM UMW OPYTMM COTPYAHMKOM [pynnbl
MTC, okasbiBanu BNusiHME Ha CNOCOBHOCTb HaLUMX COTPYOHUKOB, pykoBogcTeo Mpynnel MTC u
YJIEHOB OpraHoB ynpaeneHust KomnaHum npMHMMaTth cnpaBenimBbie U OObEKTUBHbIE PELLEHMS B
xoge paboTtkl B 'pynne MTC unu 4tobbl co3gaBanach BUAMMOCTb TAKOro BAUSIHUS.

KoHbnnKT umHTepecoB cam No cebe He SABNAETCA HapyLleHMEeM, HO HepackpbITbi W/uUnu
HeyperynupoBaHHbIA KOH(IUKT MOXET NPUBECTU K HEeCOBMAEHMIO U NOAPbLIBY HOPMAaTUBHO-
3TNYeCcKnx OCHOB BefeHus busHeca B pynne MTC. Jlyywee npasuno ansa nwobon cutyaumm
KOH(IIMKTa MHTEPECOB, - «BO3AEPXKMBATBLCSA» M «pacKpbiBaTb»: €CnM HEBO3MOXHO M3bexaTb
yyacTusi B COBbITUM UNu OeaTenbHOCTU, co3aatolent KOH(NUKT MHTEpPecoB, COOBLINTE O HEM U
BO3JEPXMBANTECH OT y4acTMs B COOTBETCTBYIOLIMX PELUEHUSAX, MOKa KOHMNUKT He OyaeT
yperynupoBaH. [Mopsgok 4enCcTBUIN NPU BO3HUKHOBEHUM KOHGOINKTA MHTEPECOB, B TOM YuChe B
X04e BHELIHUX OeroBblX OTHOLUEHWW, YfeHCTBa B COBETax AMPEKTOPOB, WMHBECTULMOHHOM
neatenbHoCcT ©onee nogpobHO packpblT B lMosrumuke no ynpaesieHUro KOHJIUKMOM
UHmMepecos.

Kpome Toro, Npynna MTC paspaboTana un nogaep>X1uBaeT NPUHLMUNLI OTBETCTBEHHOrO QapeHust
u nosy4eHusi NodapKoe u 3Hakoe 9es108020 2ocmernpuumMmcmeaa. Takke B COOTBETCTBYHOLLEN
nosiumuke yCTaHOBMEHbl KPpUTEPUM UX MPUEMIIEMOCTU AN HeAoNyLeHNa HegoBpPOCOBECTHOMO
NCMonb30BaHUA NOAapKoOB, HanpuMep, B Lendax noyyeHus HenpaBOMEPHOro NpenmyLLecTBa.

3.3.  SAWWNTA AKTMUBOB IM'PYTIIMbl MTC N TPETbUX NALY

Kaxgbim coTpygHuk o6gsaH  3sawmwats aktuebl Komnawmm [pynnel MTC, Bknovas
MaTtepuarnbHyl0 W WHTENNEKTyanbHYyl0 COBCTBEHHOCTb, KOHMMAEHUMANbHYIO WH(OPMALMIO,
nepcoHanbHble AdaHHble, OT XWULLEHUS, MNOBPEXOEHUS, HEMPaBUITbHOTO MWCMONb30BaHUSA U
HeHagnexailen ytunusaumm. 9ta 06543aHHOCTb OTHOCUTCHA M K akTMBaM, AOBEPEHHLIM HaM
TPETbUMM NNLAMM.

e (O6paboTka cBeaeHun KOHdbMAEeHUManbHOro xapakTtepa? JOJKHa CTporo
COOTBETCTBOBATb YCTaHOBMEHHbIM TpeboBaHMAM UK npouedypam ©6e30nacHOCTW.
CotpyaHukn wn  pykoBogctBo [pynnbl MTC wucnonb3yoT KOHMAeHUUanbHyH
nHcpopmaumro Mpynnbl MTC, K KOTOpOW MMEKT AOCTYM, TOMbKO B AEMOBbIX LEensax u
BCeraa AOMKHbI XpPaHUTb U pacnopsiXXaTbCa Takow MHgopmaumen B COOTBETCTBMM C
TpeboBaHMAMM pexuma 6e3onacHOCTM MHopmMaunm (KOHPUAEHUNANbLHOCTK).

e [lns BbinonHeHuns pabotel Komnawum [pynnel MTC moryT npegocTaBuTb LOCTYN K
nepcoHarnbHbIM JAHHbLIM KIMEHTOB, COTPYOHUKOB, AEMOBLIX NapTHEPOB, KOHTPAreHToB U
T.4. OTM [aHHble TpebylT OTBETCTBEHHOrO OOpaleHWss U TOYHOro CcrefoBaHus
KOopnopaTtvBHbIM  MpuHUMNAM W nopsaky o6paboTkM  nepcoHanbHbIX — AaHHbIX,
06A3aTenbHOr0  UCNONb3oBaHWS CpeacTB  3awuTbl  UH(opmaumn. besonacHocTb
nepcoHarnbHbIX AaHHbIX SBMSETCS TakuM e BaXKHbIM BOMPOCOM, KakK U HEMpepbiBHOCTb
OusHeca.

o WHTennektyanbHas COOCTBEHHOCTb SBMNAETCA OAHWM W3 CaMbIX LEHHbIX aKTMBOB
Mpynnel MTC. Mbl 3awmwiaem co3gaHHble HamMu  OO0BLEKTbl  MHTENMeKTyanbHou

2 Kommepyeckasi TaiiHa (B TOM YMcne AOCTYN K KOTOPOI OrpaHnyeH TpeTbMMU NMLamMu), NepcoHanbHble faHHble, TalHa CBSA3H,
MHOpMaLmsl, JOCTYN K KOTOPOW OrpaHWyeH opraHaMy rocyAapCTBEHHON BNACTW, MHbIMW FOCYAapCTBEHHLIMU OpraHamMu, opraHamm
MECTHOIO camoyrnpaBrneHusl, MHcarkaepckas nHhopmMauus, 6aHKoBckasi TalHa, MHasi MHopmaumsl, 4OCTYN K KOTOPOW orpaHuyeH
dheaepanbHbIMU 3aKOHaMK.
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COOCTBEHHOCTU U YyBa)XaeM WHTENNeKTyanbHyl0 COOGCTBEHHOCTb APYrMX Y4YaCTHUKOB
PbIHKa.

Bcerga umeinTte B BUAY, YTO HENPaBUIbHOE UCMNOSIb30BaHME UM pacKpbITUE Takon MHopMauuu,
paxe BHyTpu Mpynnbl MTC, MOXeT cepbe3HO HaBpeauTb penyTaumm komnanuam pynnel MTC,
€€ KIIMEHTOoB, AeNnoBbiX MapTHEPOB W npodeccmoHanbHoro coobuiectsa, nogeeprHytb MAO
«MTC» n KomnaHuu pynnsl MTC pucky HacTynneHus OTBETCTBEHHOCTUM U HaHecTu yuiepb
OusHecy. HemegneHHo coobwute © NOOOM  akTU4eCKOM unuM  npegnosiaraeMom
HernpaBOMEPHOM PacCKpbITUM KOHMUAEHUMANbLHOM UH(OPMaLUMM UM UCNONb30BaHUM aKTUBOB
KomnaHmu no JocTynHbIM BaM kaHanam MHOPMMPOBaHMSA O HapYLLUEHUSIX.

3.4. [NOBPOCOBECTHbIE KOMMEPYECKWNE MNMPAKTUKA

Mpynna MTC cTpouT AONrOCPOYHbIE OTHOLUEHUSI C KIMEHTaMu 3a CYET NpeaoCcTaBIIEHMS
KayeCTBEHHbIX M 6e30nacHbIX YCryr, 3KOCUCTEMHbIX MNPOAYKTOB, M KOMJOPTHBLIX YCMOBUN
obcnyxmnBaHus. Hu ogHo coobLleHne KnneHTa He JOIMKHO ocTaBaTbesl 6e3 oTBeTa.

Mpynna MTC ucnonb3yeT TONbKo A0OPOCOBECTHbIE Y 3aKOHHbIE CMOCOObI NPOABMMKEHUS YCIYT,
UCKIoYatoLmMe Mx BOCNPUATME KaK HEITUYHBLIX NGO CMOCOBHBIX MPUYMHWUTL Bpen KIMeHTaM,
napTHepam unv TpeTbUM nuuam.

Mbl He Nony4yaemM KOHKYPEHTHbIX MPenMyLLEeCTB HE3aKOHHbIMU U HEATUYHBIMU cnocobamu, B TOM
yucne, NOCPeacTBOM CrOBOPOB M KOPPYNUUOHHBIX NpakTuK. COTPYAHUKN U pyKoBOACTBO [pynnbl
MTC He moryT o6cyKaaTh LieHbl UK 3aknoyaTh Kakme-nmbo oduumnansHbele nnu HedopmanbHble
cornatleHust ¢ nobbiM KOHKYPEHTOM OTHOCUTENBHO LiEeH, CKMOOK, YCrOBMI BeaeHUsa busHeca nnm
CErMeHTOB pblHKa U kaHanoB, B kOoTopbix Komnanusa Mpynnel MTC KOHKypupyeT, ecnv uenb nnm
pe3ynbTar Takoro o6CyXAeHus Wnu  CcornawleHns npoTMBopevaT aHTMMOHOMOSbHOMY
3aKkoHoaTernbCTBY.

4, COBJNMIOAEHUE 3AKOHOOATEJIbCTBA

CoTtpyaHuku, pykoBoacTtBo [pynnbl MTC u uneHbl opraHoB ynpaBneHus KomnaHum OOrmKHbI
cobnogatb NpMMEHMMOe 3aKoHOA4ATeNbCTBO U HOPMAaTMBHbIE akTbl KoMnaHuu, He3aBUCMMO OT
MecTa OCyLLEeCTBNEHNS CBOEN AeATENbHOCTH.

4.1. 3AMPET KOPPYMUMN N BSBATOYHUYECTBA B KO0 ®OPME

CoTpyoHukamM 1 nvuam, OeNcTBYHOWMM OT UMEHM MM B MHTepecax komnaHunm pynnel MTC,
3anpeLweHo Kak CaMOCTOATENbHO, TaK M 4epe3 MOCpPedHMKOB, npeanaratb, obewatsb,
OCyLLEeCTBNATb, 0006pATb, TpeboBaTb UM NPUHUMATL JoOble HE3aKOHHbIE MMAATeXn u gpyrue
HenpaBOMEPHbIE MPEMMYLLECTBA OT Kakux Obl TO HM BbINO rOCYyAapCTBEHHbIX MW YaCTHbIX NUL, C
Lenblo Noslyd4eHust unu coxpaHeHnsa dmsHeca nubo ynpaeneHus um, nubo ana obecnedeHns
npo4er HenpaBoMEPHOM BbIroAbl NPY OCYLLIECTBNEHNN CBOEN OEeATENbHOCTMU.

Komnanmm [pynnel MTC He coBepwatrT nnatexuv And YnNpoweHUs Wnu YCKOpeHus
hopmanbHOCTEN M HE Y4acTBYIOT B NOMNUTUYECKOW AESATENbHOCTU, B TOM YMChe, He (OUHAHCUPYIOT
napTun U KaHAMAATOB Ha NONUTUYECKUE NOCThl.

IMo6ble TpaH3akuum, KoTopble HecyT B cebe noTeHumanbHble KOPPYMNUMOHHbIE PUCKKM (BKMOYas
nofapku, NpeacTaBUTENbCKME pacxoabl, B3anMOAENCTBME C roCyAapCTBEHHBIMU AOMKHOCTHBIMM
nMLamMn v rocyaapCTBEHHbIMW OpraHM3aumsiMmn, COHCOPCTBO M 6NaroTBOPUTENBHOCTL U T.4.),
B CW/ly puUCKa BNUSIHUS Ha LENoBOE peLUeHMe, OCYLLECTBMAOTCA € yvyeToMm [Mosiumuku o
cob61r00eHuUU aHMUKoOpPpPynUUOHHO20 3aKOHOOamesibcmea.
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4.2. YYET U PACKPbITUE NHOOPMALINA

Mpo3payHbIn yyeT

Mbl XOTMM, YTOOblI HALUW KIWEHTbI, COTPYAHWUKX, NapTHEPbl, akLUMOHEPbl M UHBECTOPbLI MMENK
[AOCTATOYHY0 MHGOPMAUMIO O Halen OeaTenbHOCTU. Mbl CTpeMUMMCSA ObiTb OTKPLITHIMU U
aKTUBHbIMW B HaWMX KOMMYHUKaumax. [pu packpbiTUM MHMOPMaLUM Mbl PYKOBOACTBYEMCS
npuHUMNamMun cobnogeHust pasymHoro 6anaHca mexay MHMOPMaUMOHHON MPO3PavyHOCTbIO U
obecneyeHMeM KOMMepPYECKNX MHTepecoB KomnaHuu.

PackpbiTne nicgpopmauumn

Npynna MTC cTtpemutca, 4toObl OyxranTepckume KHWUMM, OTYeTbl, cdeTa, OyxranTepckas u
MHaHcoBas OTYETHOCTb BEMUCHL C Haanexawlen getanmsaumen, JOMmKHbIM 0bpa3om oTpaxanu
onepaLum B COOTBETCTBUN C 3aKOHOAATENLCTBOM U CUCTEMOWN BHYTPEHHEro KOHTpons. Kaxgomy
N3 HAC HY>XHO MOMHUTb, YTO BECTU TOYHYH OTYETHOCTb BaXKHO HEe TOSMbKO MOTOMY, YTO 3TOrO
TPebyOT perynaTopHble OpraHbl, HO M MOTOMY, YTO 3TWM [aHHble NOMOralT MOAAEPXKMBATb
KOHKYpPEHTOCMNOCOBHOCTb Ha pbiHKe. [103TOMY yKa3biBaemasa Bamun genosas MHopmauus Bcerga
[OJDKHA ObITb JOCTOBEPHOW, CBOEBPEMEHHON, MOMHOMN U NOoHATHOW. B Mpynne MTC 3anpewyeHa
danbcmndmrkaums JOKYMEHTOB, NCKaXKEHNE UCTMHHOIO XapakTepa nobblix onepauunin.

MAO «MTC» un wuHble Komnanum [pynnel MTC, gaBnswowmecs MNyGrMYHbIMK, MOJSTHOCTBIO
cobntogaoT TpeboBaHUS 3aKOHO4ATENBCTBA, PErYNSATOPOB 1 OMPXK NO packpbITUIO MHGOPMaLNA.

MAO «MTC» obecneunBaeT NpO3paYHOCTL CBOEN AEATENBbHOCTU, OTKPLITO B3aUMOAENCTBYS C
pasnMyYHbIMN 3aMHTEPECOBAHHBLIMU CTOPOHAMU U perynspHoO Ny6nukysa NorHyo, 4OCTOBEPHYHO,
CBOEBPEMEHHYH0 U MOHATHYH MHApOpMaLMIO Kak (hMHaHCOBOrO, Tak U HE(OMHAHCOBOIO XapakTepa,
KoTopas HeobxogMma 3aMHTEPECOBaHHLIM CTOPOHAM 41151 NPUHATUSA MHBECTULMOHHBIX U NHBIX
peLleHnin, COCTaBEHUSA MOMHOrO0 U OOBEKTMBHOIO MpeAcTaBneHus O aeaTtenbHocTu [pynnbl
MTC.

My6nuyHbie KOMMyHMKaLMK

Bpeng v penytaums NAO «MTC» n Komnanuii 'pynnel MTC — o04eHb LieHHbIe HeMaTepuanbHble
aKTVBbI, 1 MOJIOXXEHNE Ha PbIHKE BO MHOIOM 3aBUCUT OT UX 3aluUTbl U NPOABUMXKEHUS.

B Npynne MTC onpegeneH Kpyr ynofTHOMOYEHHbIX NUL, NpeacTaenaowmnx Komnadmo nyonmnyHo.

COTpyAHVKN OOSMKHBbI MOMHUTb, YTO fto6oe BbiCKasblBaHME CBOEro CyObEeKTMBHOMO MHEHWS B
coumanbHbiX MeguMa unuM Apyrux nyonuyHbIX pecypcax TPaKTyeTcs OOLLECTBEHHOCTBIO Kak
oduumaneHasa nosnuunsa Komnanmn. B cBssm ¢ atum, NAO «MTC» npegocTteperaeTt oT y4acTus B
OUCKYCCUSIX Ha TeMbl, KOMMEHTUPOBAHME KOTOPbLIX B NYONNYHOM Nosie 3anpeLeHo u/unm MoxeT
HaHecTu Bpep penytaumm NMNAO «MTC» 1 ee kanutanusaumm.

4.3. WCMONb30OBAHME MHCANOEPCKOW MHOOPMALIMMA

B npouecce paboTbl kaxabii COTPYOHUK MOXET y3HaTb CYLLECTBEHHYIO MHOPMaLUIo, KOTopas
npu OObIYHBIX YCMOBUSIX MOXET MOBMMATb HAa MPUHSTME PELUEHUA O COBEPLUEHMM COENOK C
LEHHbIMM Bymaramu, B T. 4. O AeATENbHOCTM KOMNaHun, Bxogawmx B pynny MTC, unu gpyrmx
opraHusauum, o Toro, Kak ata WHopmauus crtaHeT nybrnmnyHon. Wcnonb3oBaHWe Takow
WHcargepckon nHdopmauumn Ansa nonyvYeHnUs NUYHbIX BbIrog, Ans COTPYAHUKA Unu TpeTbux nuL
HapyLwwaeT TpeboBaHune 3akoHogaTenbcTBa 1 Henpuemnemo B pynne MTC.

Hanpumep, nigopmaumnsa o pmrHaHCcoBbIX pedynbTaTtax nobon Komnaxvum Mpynnsl MTC, go Toro,
Kak oHa Obina nybGnuMyHO packpbiTa, ABNSETCS WHCANOEPCKOW, U ee UCMNOoNb3oBaHue, AaXe B
KayecTBe NMMYHOro coBeTa CBA3aHHOMY nuuy, byaeT aBnaTbCs HapyLUEHVEM.
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CoTtpyaHukun n gnpektopa INpynnel MTC He MoryT coBepLuaTth caenku ¢ LeHHbiMn 6ymaramm NAO
«MTC» 1 gpyrmx ny6nmyHbIX KOMNaHWA, B OTHOLUEHUM KOTOPbIX OHWM 0B6nagalT UHcangepckom
WHpopMaumen, unu pekomMeHaoBaTb TPeTbMM NUuUAM COBepluaTb Takue onepauun, wunm
nepegaBaTb CyLECTBEHHYD HenyonuyHyto uHpOopMauuo ApyrMMm  nvuam  6e3  ABHOro
pa3peLueHna KomnaHuu.

5. OTBETCTBEHHOE NUAEPCTBO N1 YCTOMYMBOIO PA3BUTUA

MpeactaBuTb XM3Hb COBPEMEHHOro obulectBa 6e3 UMPPOBLIX MNPOLYKTOB N TEXHOIOTMN
HEBO3MOXHO. JTO HaknagbiBaeT 0cobeHHy OTBeTCTBEHHOCTb Ha [pynny MTC, geatenbHOCTb
KOTOPOM MOXET OTpaXaTbCA Ha 9KOHOMMYECKOM, COLMANbHOM M 3KONIOrMYECKOM pasBUTUU
pernoHoB NpucyTcTBus. bonee nogpobHO Mbl pacckasbiBaem 06 OTBETCTBEHHOM NOBEOEHUUN B
exerogHblx omyemax o6 ycmol4ueoM pazgumuu.

5.1. OTBETCTBEHHOCTb 3A PELLEHNA

Mbl npusHaem, 4YTO MHHOBALMW, KOTOPbIE Mbl UCNOSMb3yeM ANs MOBbIWEHMS 3(EKTUBHOCTH
BusHeca 1 yaoBneTBOPEHHOCTU KINEHTOB, SBASOTCA rnodanbHbIM (hakTOpOM, OTKPbIBAIOLLMM He
TOMNbKO HOBblE AenoBble BO3MOXHOCTU, HO 1 puckn ana Mpynnel MTC. MNostomy Mpynna MTC
cTapaeTcs npuaepXuBatbCA MNPUHLMMNOB YCTOMYMBOrO pasBuUTUSA: BedeT OM3HeC 3TUYHO,
npyHMMaeT Ha cebsi OTBETCTBEHHOCTb 3a MOCNEACTBUS MPUHMMAEMbIX PELUEeHUn U CBOEeWn
OEeATenbHOCTU, a Takke 3a BNUAHWE 3TUX NOCNeACTBMI Ha 0bLLEeCTBO.

5.2. BINAHME HA MECTHOE COOBLWECTBO

Mbl CTpEMUMCS BHECTWU CBOM BKMag B 9KOHOMWYECKOE pa3BUTUE M couumanbHoe Bnarononyyue
MECTHbIX COOBLLECTB M TEPPUTOPUI B KaXXOOM PErnoHe, rae Be4em CBOK AeSATENbHOCTb, BCTynas
B NapTHEPCKUE OTHOLLUEHUA C MECTHbIMU 3aMHTEPECOBaHHbIMW CTOPOHAMWU U OpraHM3aunusaMun.
Npynna MTC Takke noowpsieT COTPYOHUKOB MHBECTUPOBATL BPEMS B NOAAEPKKY COOOLLECTB,
[obpble gena, a Takke NpegocTaBnsaeT MM BO3MOXHOCTU OS5 pa3BUTUS.

5.3.  3ALLMTA OKPY>XAIOLLEN CPE[bI

B cBoen paboTe Mbl noggepXxvMBaeM MNPUHLMN dkonornyeckon 3¢EEKTUBHOCTN, CTPEMSICb
MakcumarbHO CHU3UTb BriMsiHWe gesaTtensHocty ['pynnel MTC Ha okpyxatoLyto cpeay.

6. COOBLIEHUA O HAPYLLEHUAX

Npynna MTC nogaepXxuBaeT KynbTypy, B KOTOPON MOXHO M HYXHO coobwaTb 0 npobnemax,
HanaxmBasi OTKpPbITbIA U 4OBEPUTENBHbLIN AManor ¢ COTPYAHUKaMN BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnn y BacC ecCTb VIH(*)OpMaLl,VIFI nnn noao3peHmna OTHOCUTESIbHO BO3MOXHOIo HapylleHud
nonoxeHun Kogekca, HOPMaTMBHbLIX aKTOB KomnaHum nnu 3akoHogaTtenbcTBa - He MonyuTe!

Npynna MTC paspaboTtana u nogaoepXxveaeT crneumnanbHble npouenypbl 455 COTPYAHMKOB U
TPEeTbUX NnL, KenaroLmx coobLwMTb 0 HapyLleHnax. Bbl MoxeTe BbiOpaTh y4o0OHbIN And Bac:

— NpsSMOMY PYKOBOAWUTEMO UMK, B Clyyae ecnv cooblieHne kacaeTcs AeCTBUMIN NPSIMOro
pPYKOBOOMUTENS, - BblLeCcTosALWEeMY pykoBoauTento (B nobon dopme);

— HanpaeneHnem cooOLLEHMsT Ha 3NEKTPOHHYH noyTy «EQMHOM ropsven nMHUMY:
external.hotline.mts@b1.ru;

— KOMnraeHc meHegxepy (B nobon popme);
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— Yepes hopmy ans obpartHom cesasu hotline-mts.b1.ru, pasmeLLeHHyo Ha KopnopaTMBHOM
noptane (QaHOHMMHO UK OT CBOEro UMEHN);

— Yepes npunoxeHue «Haw MTC» (B TOM Yucne, aHOHUMHO);

— Ha TenedoHHyto nuHuto 8 800 234 44 18 gns 6ecnnaTHbIX 3BOHKOB C TeppuTopun PP, a
Takke Ha TenedgoHHble NUHWUK, BblaeneHHble ana 6ecnnaTHbiX 3BOHKOB M3 PO n paaa
3apyBexHbIX CTPaH;

— yepes copmy anga obpaTHon cBa3n hotline-mts.b1.ru, pasmeLLeHHyo Ha odurumanbHOM
cante komnanmi [Npynnel MTC (aHOHUMHO MM OT CBOETO UMEHMN).

K nobomy nuuy, HapywwuBwemy TpeboBaHus Kopgekca, MoryT O6biTb MpPUMEHEHblI Mepbl
BO34ENCTBUS BNMOTb [0 YBOSNbHEHUS U (MNN) pacTOPXKEHUS [JOroBOPOB B COOTBETCTBUM C MX
MONOXEHUSAMU U OEVNCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.2. 3AIPET NPECNEAOBAHUA

pynna MTC obecneynBaeT He3aBMCMMOE M BCECTOPOHHEE PACCMOTPEHUE BCEX COOBLLEHUI U
3aWwmwaeT Tex, KTo Hagnexawmm obpa3om uM gobpocoBecTHO coobwmn o npobnemax wu
HapyLLUeHusiX, coaoencTeBoBan B MPOBEAEHMM pacCrnefoBaHWii, M OTKasancsi yy4acTBOBaTb B
AeATenbHOCTN, MpoTUBOpeYaLlen npuHumnam unu TpebosaHnam Kogekca.

Ecnun Bbl cunMTaeTe, YTO nocrne yBegomreHus o npobreme unv HapylleHuy nNpoTue Bac Obinu
NPUMeEHEeHbI OTBETHbIE Mepbl, 06paTUTECh B (hYHKLIMIO KOMMNAEHC.

7. 3AKINIOYEHUE

Mbl cTpemMuMcs OTKpbITO 1 06poCcoBEeCTHO BeCTU Br3Hec. HEBO3MOXHO onucaTtb BCe aTUYecKune
cueHapun, ¢ KOTOPbIMU Mbl MOXEM CTOSIKHYTbCS. BMeCTO aTOro mMbl nonaraemcsi Ha 3gpaBblit
CMbICM, CO3HaTeNbHOCTb W OTBETCTBEHHOCTb KaXgoro, 4ToObl noagepXuBaTb BbICOKUE
CTaHgapTbl 3TUYHOCTU Ansa cebsa n Hawen Komnauuu. Mbl oxmgaem, 4To BCE COTPYAHMKU U
pykoBogcTBo [pynnbl MTC, kKOHTpareHTbl 1 No6ble y4aCcTHUKM Hawnx paboymnx npoueccos 6yayT
PYKOBOLCTBOBATbLCA Kak BykBOM, Tak 1 ayxom Kogekca.
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NMPUHLUUNBI FPYMMNbl MTC

OnucaHuve

JTiobno 1O, 4YTO Aenato, M BbbKMMAaK Ha NonHyk. He cnexy 3a

#bonbLwe dopManbHbIMK rpaHuLaMmM pabodero gHs, MOTOMY YTO KITHOUEBOWM
YemPaboTa nokasatenb Moen paboTbl — 3TO pesynbTaT, a He ycunusa unu
Bpems.
Henato ana nogen. [maBHas uenb Moen paboTbl — pelwaTb
#Mpo 3agaynm KnMeHta. A yBaxak ero, He oOMaHbIBald U He
KnueHta MaHunynupyto. CTpemMniocb NpeBbIWAaTbh OXMAAHMA KNWEHTa, U

MO pe3ynbTat Kak MUHUMYM COOTBETCTBYET NUM.

Bepery Bpemsi konner u nposiBnsio 3aboTy — Bceraa nepenaro
KOHTEKCT 3aa4u, roBOpto EMKO M NPeaMETHO, UCMONb3ylo aKTbl

#bbIcTpo
MNoCviu N cokpawawo Otopokpaturo. My peweHue npobnembl, a He
y 006BbACHSAD, NoYyeMy Tak Henb3s unu He nonydntca. KpuTtukys,
npegnarat.
HauvHato ¢ cebs, a He gy pgewnctBui oT apyrux. bepy
OTBETCTBEHHOCTb M AenctByto. OTCNexuBalw  KOHEYHbIN
4Eeou pe3ynbTaT, MbICM0 3a (PYHKUNOHANbHBIMU paMKkamMm 1 0TBeYato 3a
,p . LenoCTHbIN npouecc.
Oewncteyi o
Pelwuato Bonpocsl, a He xanytock. Ecnv npobnema He B Moeln 30He
OTBETCTBEHHOCTM — cooblialo O Hel konneram KU MoMoraro
PEeLNTb, a HE MPOXOXY MUMO.
OTteBevao 3a kayecTBO cBoen paboTbl M He co3gako
#Cpenan nocpeacTBeHHOCTb. [Mpobyto HoBOe, He 60KCH PUCKOBATL M YYYCb,
KpyTo B TOM 4ucrne yepes nposanbl. A 4yecTteH nepea cobon n ymero

npu3HaBaTb OLLUNOKMN.

A cnocobcTByO NOCcTpoeHuto Lmndposor akocuctemol MTC. LieHto
MHOroobpasme ©OusHec-KynbTyp W Bepl, 4YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaem Kak KomaHaa.

#BwmecTte A OTKPBIT K MHEHVWAM W uMAesAM KOonner, [OBEpsito  UX
KOMMETEHTHOCTM, NOMOorat UM 1 Oernocb NaesMn 1 onbiToM Ans
AOCTWXKeHMA obLuen Lenu — genaTtb XX13Hb NoAen nyylle Kaxabini
AEHb.

@( AOKYMEHT MNOAMNCAH
QNEKTPOHHOWM MOAMNNCHLIO

Mopnucan Kanuuuui AHppeni Nleonnpgosuy
MpaeHtudukatop nons3osatens 659




