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OBPALLEHUE NPABJNIEHUA MTC

YBaxaemble konneru!

Mepen Bamun Kogekc aenosoro nosegeHmsi n atnkn OO0 «MTC NU»t— komnaHum rpynnel MTC?
(oanee — «Kopgekcy ). 3To cBOA BaXXHENLLMX MPaBU NOBEAEHMS M NPUHLLMNOB BeAeHUs G13Heca,
NPUHATLIX B HALLE KoMaHae.

MTC — koMnaHus OBWXEHUS U co3ngaHus. 3a HEeCKONbKO NneT Mbl BbIPOCNU B LU(POBYO
akocuctemy. OHa o6beamHaeT MHoroobpasme KynbTyp HaluMX HanpaeneHun 6usHeca obLuen
dunocopuen #3ToMTC n obwmmu yenamum 6usHec-ctpaterum MTC, opMeHTUPOBaHHOW Ha
dhopmMmMpoBaHME AOONTOCPOYHBIX OTHOLUEHUA C KNMEHTaMW 3a CYEeT KOHLEHTpauun Ha ux
NOTPeBHOCTAX, MOBLIWEHUN FOSANBHOCTU U NPedoCTaBfeHNN BbIFOAHbLIX  YCNOBUWA  MpU
Nosfb30BaHNN KOMMJIEKCOM NPOAYKTOB.

UroObl nyywe novyscTBoBaTh AyxKoaekca, BaXXHO MOHMMATb NPUHLMNBI, cToswme 3a #3ToMTC,
cnefoBaHmMe KOTOPbIM BOOXHOBMSIET HaLly KOMaHady, NoMoraeT AOCTUraTb BbICOKOrO pesysbTarta
N CTAHOBUTbLCA Ny4YLLIMMK BO BCEM, 3a YTO Mbl Bepemcs.

CospaBasi NpoayKTbl #NpoknueHTa, obLwasacb BHYTPU U BO BHE #ObICTPOMNOCYTU, NPOSBISAA
aKTUBHYIO nosvuuio #6epupencrtesyn un #cpenamkpyrto, Mbl #BMecTe Kaxabli [eHb
noaTBepXXaaem CBOMM NoBeaeHneM n pesyrnbtatamu, Yto MTC — aTo #60onbluevyempaboTa.

Mpn oaTOM, HesaBUCMMO OT cCTpaTternn, KoTopas SHABMAETCH XMBbIM  UHCTPYMEHTOM,
HanpaenslLWMM OBMXEHME K ycnexy Hawen macwTabHon opraHusauum, 1 HECMOTpPS Ha
YHUKamnbHble BO3MOXHOCTM Hawen cpeabl, MTC ycTonumMBo npuaepxmBaeTcsl MNpakTvkK
OTBETCTBEHHOro BeAeHus BruaHeca 1 NpuHLMNa HyNeBon TEPNUMOCTM K NIOObIM HapyLLUEHNAM
npasun 4enoBoro NoBeAeHUs 1 3TUKK B 1060 YacTu HaLLen 3KOCUCTEMBL.

OTUYHOCTb, YECTHOCTb M CNpaBeIMBOCTb - OCHOBa NoBeAeHnsa n 6e3ycnoBHoe TpeboBaHue K
pyKoBOOUTENSM, COTPYAHUKAM M YneHam opraHoB ynpaeneHus MTC. IMeHHO npuBep»XeHHOCTb
6a30BbIM L,EHHOCTSIM, HA KOTOPbIX OCHOBbLIBAETCA AEATENbHOCTb KOMMNAHUWU, - 3TUYHOCT,
pobpocoBecTHOe BefeHue BusHeca, OCO3HaHHOE U OTBETCTBEHHOE OTHOLLEHME K pecypcam
KOMMaHUKN, NPOAKTUBHOCTb U OTKPbITOCTb, CTPEMIIEHNE B KaXXOOW TOYKE COMPUKOCHOBEHUS C
KIMEHTOM, KOINeron unm KOHTpareHToM caenatb 6onblue 1 nyylle, 4em oxuaaeTcs, - ABMnseTcs
3anorom ycTtom4mBoro pocta 6msHeca n nonyveHna MTC KOHKYpPEeHTHOro npevmyLiecTsa B
AONrocpoOYHOM NepcrnexkTmBee.

Mbl kak uneHbl [NpaeneHns MTC Buaum CBOK pPOSib HE TOMbKO B CTPOrom CregoBaHUKN U
COOTBETCTBMM TpeboBaHMAM, N3N0XeHHbIM B Kogekce, HO U B pa3bsiCHEHMU 1N NOMOLUM B UX
NOHUMAaHWUN BCEM COTPYOHMKAM U cTenkxongepam akocuctembl. I mbl, n Bca komaHga MTC
NPUNOXMM MakcuMarnbHble yeunus, YTobbl COXpaHATb BbIOpaHHbIM BEKTOP ABUXKEHMS, BOMNOLLASA
NPUHLUMbI, N3NOXEHHbIe B Kogekce, BO BCeX acrnekTax CBoen NoBCceAHEBHOM paboThl.

" O6LLUECTBO C OrpaHNYEHHO OTBETCTBEHHOCTLIO « LIeHTp MckyccTBeHHOro uHTennekta MTC», nanee — « MTC UM .

% My6nnyHoe akumoHepHoe 06LecTso « MobunbHble TeneCuctemsly, anee — «MTC»



1. BBEAEHUE

1.1.4Y70 TaKOe KOAEKC U 3a4eM OH HYXXeH
Kogekc cogepxut npuHatble BMTC UMW npuHLMnbl, CTaHAApPTbl NOBEAEHWS U AENOBOM NPaKT KA,
rapaHTupyloLme YeCcTHOe 1 cnpaBeAnMBOE OTHOLWEHME K YleHaM Hallen kKoMaHabl, napTHepaMm,
KnMeHTam, a Takke cobnogeHne 3akoHoAdaTenbCTBa M BHYTPEHHMX HOPMAaTUBHbLIX aKTOB
KOMMaHUu.

CoTtpyagHukun n gupektopa MTC UW npu BbinonHeHnn ob6a3aHHocTen oT umeHn MTC U gormxHbl
AencTBoBaTb 3aKOHHO, YECTHO, 3TUYHO U B MHTepecax kKoMnaHuu. Kogekc noMoxeT BOBpeMsi
pacrnosHaTb CUTyaLun, KOTOpble HEe COOTBETCTBYIOT aTuyeckum npuHuyunam MTC WW. Bce
coTpyaHukm n gupekropa MTC NN pomkHbl 03HakomMuTbea ¢ Kogekcom n nponTtmn obyveHne no
Hemy.

MTC WW peanuayeT u nogaepxuBaeT pPUCK-OPUEHTUPOBAHHYIO MporpaMMmy obBy4eHus
coTpyaHukoB n aupektopoB MTC U TpeboBaHuaMm, nanoxeHHoiM B Kogekce, nocpeacTsom
cneumnanbHo pa3paboTaHHOM CUCTEMbI TPEHMHIOB: HA PErynsipHOM OCHOBE He pexe, YeM OAVH
pa3 B 2 (oBa) roga B OYHOM, 3fIEKTPOHHOM UM MHOM LOCTYMHOM ¢popmaTe B COOTBETCTBAM
c ExxerogHbim nnaHom oby4veHuns, pasmeLleHHOM Ha BHYTPEHHEM pecypce U KopnopaTyBHOM
noptanes.

1.2. Hakoro pacnpocTpaHfieTCA KoAeKcC
MonoxeHnss Kogekca pacnpocTpaHsloTCA Ha BceX COTpyaHWKOB U ampektopos MTC UMW, BHe
3aBMCUMOCTM OT JOIMKHOCTU, 06A3aHHOCTEN, CTaxa n mecTa paboThbl, BKNoYas BCe JOYEPHVE,
3aBWCUMbIE N COBMECTHbIE NPeAnpUATUS, KOTOPbIMA Mbl YNIPaBIIAEM .

Mbl nNpuBeTCTBYyEM M CTPEMUMCH BO BCEX BO3MOXHbIX crny4yasix obecrneuymBaTb, 4TOObI
adPUnNMpoBaHHbIE KOMNaHUK, B OTHoWeHUN KoTopbix MTC NW He ocyLlecTBNsieT KOHTPOSb, a
TaKkKe NapTHepbl U KOHTPareHTbl BENW CBOKO AeATENbHOCTb B COOTBETCTBUM C YCTaHOBMEHHLIMA
B HacTosaweM Kogekce Hopmamu. Ecniv Bel npuBnekaeTe TpeTbmx Nuuy, ans padbotel ¢ MTC U,
ybeantechb, 4TO Oenoson napTtHep obnagaeT SOMKHON penyTauuven n pasgenseT aTudecke
HOpPMBbI, OTpaxeHHble B Koaekce.

1.3. O nopspake [OMNONHEHUA U NPOTUBOPEYUAX
Kogekc MTC U moxeT BbITb MIBMEHEH C y4ETOM NPUMEHMMOrO 3aKOHO4ATENLCTBA, LOMOSHEH,
B TOM u4ucne, OTAeNbHbIMA HOPMaTWMBHbIMM AOKyMeHTamn, B nwboe Bpems 6e3
npenBapuUTeribHOro yBeJoOMNeHNs.
Kogekc siBnsieTcsa obLeaoCTynHbIM LOKYMEHTOM, 03HAKOMUTLCS C HUM MOXHO Ha BHYTPEHHEM
noptane lNynbc B pasgene «BHyTpeHHWe OOKYMEHTbI» .
Ecnn kakaa-nmbo vactb Kogekca BCTynaeT B NPOTUBOpPEYME C MECTHbIMW 3aKOHaMWU WUNn
HOPMaTMBHbLIMM aKTaMK, NPUMEHSIOTCA TONbLKO Te pasgenbl HacTosawero Kogekca, KoTopble
paspeLueHbl MPUMEHNMbIMW 3aKOHAMM U HOPMaTUBHLIMUW aKTaMu.

2. QTUKANMPUHATUA PELLEHWNA
TonbKo YecCTHbIN BU3HEC ABNSIETCA YCTONYMBBIM. [eNCTBUSA KaXaoro U3 Hac MOryT HanpsiMyto
NOBMMATbL Ha penytaumio M (UHAHCOBOE MNOMOXEHME KOMMaHWW, a 3HA4UT, WMMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JTUYHOE MNOBEAEHME KaXOoro COTPyAHUKA rapaHTupyeT
YCTOMYMBOCTb BU3HECa BCEN KOMMNAHUN.

2.1. MpWHUMNBI NPUHATUA peLUeHUn
Kogekc yctaHaBnuBaeT OCHOBHbIE MPUHLMMNbI NOBEAEHUSA U MPUHATUSA PELLEHNIA, HO HEBO3MOXHO
npeaBnaeTb KaXayt CUTyauuio, KoTopas MOXeT BO3HUKHYTb.
Ecnu Bbl He 3HaeTe, Kak NOCTyNuUTb, 3aganTe cebe cneayroLme BONPOChI:

*IMpn cospaHum KopropaTUBHOrO noprana



— OTO 3aKOHHO?

— OJTO4ecTHO U cnpaesennnMeo?

— OtBevaeT nn aTo nHTepecam MTC NN?

— CornacyeTcs nv 310 C NpaBunamm KOMnNaHnmn?

—  Wmeto nu 9 nonHoMouns Ha 3T0?

— byay nu g yyBcTBOBaThH CEBSA KOMPOPTHO, ECNM MHGPOPMALMSA O MOUX AencTBUSX ByaeTt

onybnukosaHa B CMN?

Ecnn otBeT Ha ntobow n3 aTmux BonpocoB — «HeT», cneayeT Bo3gepaTbCsi OT TOrO, YTO Bbl
cobvpanuce caenatb.
Ecnn y Bac ecTb BOnNpocbl No TemaMm, oTpaxeHHbiM B Kogekce, MMeKTCSH COMHEHUS
OTHOCUTENbHO TOro, perynupyetca nu cutyauuma Kogekcom unu €aBnsieTcs N oHa ero
HapyLleHVeM, HYXHO O0OCyauTb Takyl CUTyauuld CO CBOUM HENOCPEACTBEHHbIM UMK
BbILLECTOSILLMM pyKOBOAUTENEM, NN HAaNpaBUTb BONpoc B agpec KomnnaeHc meHegxkepa.

2.2. OTBeTCTBEHHOCTb pyKkoBoauTteneun
Ha pykoBoauTenen n AMpekTopoB KOMMNaHUM BO3MNOXeHa AOMNOSNHUTENbHAA OTBETCTBEHHOCTb 3a
cosfaHue 1 nogaepXxaHue Takon paboyen cpeabl, B KOTOPOW yHaCTHUKM Ballen KOMaHabl 3HatoT
N MOHUMAIOT CBOM 0B513aHHOCTH, YyBCTBYIOT cebst yBepeHHO U MOoryT cBob60HO BbiCKa3blBaTb
CBOM oOnaceHusl, a Takke BHUMATENbHO BbICMYLIMBATb Takue OMaceHus U NpUHUMMATb
COOTBETCTBYHLLME MEPDI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA

3.1. KomdopTHble paboumne ycnosusa
MTC WU cTtpemunTtca obecneunTb 4OCTOMHbIE U 6e30nacHble ycrnoBusa Tpyaa.

Haw aTuyecknin nmnepaTmB: cobnogeHne npas YenoBeka, cosgaHne NpoayKTMBHON aTMocdepb!
B KONNEKTMBE, Haanexawlee ynpasneHune oxpaHon Tpyaa, 6€30nacHOCTbIO M NCUXONOrMYeCKM
Gnarononyynem CoTpyaHUKOB.

B cootBeTcTBUMM c Kogekcom coTpyaHvkm n gupektopa MTC U gomkHbl AenaTb BCe BO3MOXHOE
Ansi co3gaHusa bnaronpusTHon paboyen cpeabl, BKOTOPOW KaXabln YeNOBEK UMEET BO3MOXHOCTb
NMOJSTHOCTbIO PacKpbITb CBOM MOTEHUMan n OblTb CBOBOAHBIM OT NPUTECHEHWI, 3anyrMBaHui,
npeaB3sTOCTN U AncKkpuMuHauum noboro poga. MTC MW npecekaeT Hegonycrumoe noseaeHvne
Kak B OTHOLLUEHUWN COTPYOHWKOB U OMPEKTOPOB, TaK M C MX CTOPOHbI. [ononHuTenbHas
WHpopMaumMsa Ha 3Ty TeMy pacKkpbiBaeTcsa B Mpasusiax eHYmpeHHe20 mpydoso20
pacrnopsioka.

3.2. YperynupoBaHue KOH(MhNNKTa UHTEPECOB U UHbIE AeNOoBbIe NMPaKTUKK

Mbl He MOXeM No3BOMNUTb, YTODObI NUYHbIE MHTEpechl, HanpuMmep, NNYHbIE OTHOLLEHUS C
KIMEHTOM, MOCTaBLUMKOM, KOHKYPEHTOM, IeN0BbIM NapTHEPOM UNu Apyrum coTpyaHukom MTC
NN, okasbiBanu pakTudeckoe BNUAHME Ha CMNOCOBHOCTb HALIMX COTPYAHWUKOB MPUHUMATb
cnpasennmeble U 06bEKTUBHBIE pelueHnd B xoge pabotel Ha MTC U, unu 4ytobel cosgaBanacs
BUAMMOCTb TaKOro BIIUSHUS.

He kaxabl KOHNMKT MHTEPECOB ABNAeTcA NPobnemMou, HO, eCrin NPO HEro AOSMKHbIM 06pa3oM
He cooOWWTb U He yperynupoeaTb €ro, OH MOXeT MMeTb HeraTuBHble MOCNeacTBua Ans
COTpPYAHUKa, ANPEKTOpa 1 caMon KoMnaHuw. Jlyywee npaBunio Ans nobon cutyaumm KoHprmkTa
NHTEPEeCOB, - «BO3OEPXMBaATbCHA» M «PacKpbiBaTb»: €CNN HEBO3MOXHO M3bexaTb y4acTus B
cobbITUN UNNM  OEeATEenNbHOCTM, Cco3fatowen KOHMIUKT WMHTEpecoB, cooOWMTE O HEeM u
BO3[epXMBanTeCb OT Y4aCTUA B COOTBETCTBYHOLUMX pELUeHUsX, MOoKa KOHMMNUKT He byaer
yperynupoBaH. Nopsaok noBegeHuns npy BO3HUKHOBEHUM KOHMINMKTA MHTEPECOB, B TOM Y1CTiE B
Xxo4e BHELIHUX OeNoBblX OTHOLUEHWN, YNeHCTBa B COBeTax OUPEKTOPOB, WHBECTULMOHHOM
AeaTenbHocTW, bonee nNoApoBHO pacKkpbIT B rMosiumuke ro ynpaesieHuro KOHGIUKmMom
UHmMepecoes.

Kpome Toro, MTC paspaboTana n noagepXxvuBaeT MPUHL UMbl OTBETCTBEHHOIO dapeHusi u



nosty4eHusi nodapkKoe U 3HaKkoe 0es108020 20CMenpuuMcimea, a Takke, B COOTBETCTBYIOLLEN
nonumuke YycTtaHoBuna kputepunm ux npuemnemoctn. MTC WU  He ponyckaer
HefOOpOCOBECTHOMO  MCMNOMb30BaHUS MNOL4APKOB, Hampumep, B Uensax nonyyYyeHus
HenpaBoOMEePHOro NpenmyLlecTsa.

3.3. 3awunTaakTUBOB U TPeTbUX Nuy
Kaxgbin coTpygHuk o6s3aH sawmuwatb aktueel MTC W, Bknoyas maTtepuanbHylo u
WHTENNeKTyanbHyl0 COOCTBEHHOCTb, KOH(MAEHUWaNbHY0 WHGOPMAaLMIO, MepcoHarbHble
AaHHble, OT KpaXu, MOBPEXOEHNS, HENMpPaBUIIbHOMO WCMNOMb30BaHUA WM HeHagnexallen
yTunmsaumm. 3Ta OTBETCTBEHHOCTb OTHOCUTCSA U K akTuBaMm, LOBEPEHHbIM HaMm TpeTbMMK
nuamu.

e Jliobas nepegaya rocyaapcTBeHHOM TalHbI UM MHOWN CEKPETHOWN MHAOPM aLum JOIkHA
CTpOro cooTBeTCTBOBaThL TpebyeMbiM npouenypam 6e3onacHoCTu.

e CoTtpyaHuku nampekropa MTC VN ncnonb3ytoT KoHuaeHUManbHyo nHdopmauuio MTC
MU Tonbko B OEnoBbIX Lensx U Bceraa AOMMKHbl XPaHUTb U pacrnopsXaTbCs Takou
nHdOpMaL e B COOTBETCTBUN C TpeboBaHMsIMN pexxuma 6e3onacHocmu uHgopmayuu.

e [Ina BbinonHeHunsa padotel MTC U moxeT npegoctaBntb BamM AOCTYN K e pCOHarbHbIM
AaHHbIM KMEHTOB, COTPYAHWUKOB, AENOBbIX NAapTHEPOB, KOHTPareHToB 1 T.4. 3TW AaHHble
TpebyoT 0cob0 OCTOPOXKHOrO U OTBETCTBEHHOro OBpalleHns M YeTKOro criefoBaHve
nosiumukam, KacarouwumMcsi obpabomku rnepcoHasibHbIX OaHHbIX: X 3aLLMTa SABNAETCA
TaKUM >Xe NPUOPUTETHBLIM HanpaBneHneM, Kak U HernpepbiBHOCTb BuaHeca.

e WHTennektyanbHasa co6CTBE HHOCTb ABMNSETCS OOHMM U3 CaMblX L,eHHbIX aktTueos MTC
MN. Mbl 3awpmwaem co3faHHble HaMu OBbEKTbl MHTENNEKTyanbHON COBCTBEHHOCTU U
yBaXXaeM MHTEeNNeKTyanbHy0 COBCTBEHHOCTb APYrMX yHaCTHUKOB PbIHKA.

Bcerga nmenTte BBMAY, YTO HENPaBUITbHOE UCMONB30BaHME UITN PACKPbITUE Takom MHOPMaL K,
Aaxe BHyTpn MTC W, moxeT cepbe3HO HaBpeauTb penyTauum KOMMaHuW, ee KIMEeHTOB,
AenoBblX NapTHepoB W npodheccuoHanbHoro coobuwectea, noaseprHyte MTC WA
OTBETCTBEHHOCTU U HaHeCTM ywepb busHecy. HemegneHHo coobwmTte o nobom hakTnyeckom
nnn npegnonaraemMom UHUMOAEHTE, UM HENPaBOMEPHOM Ucnonb3oBaHum aktueoe MTC W no
AOCTYNHbLIM BaM KaHanam nHopMUpPOBaHUS O HapYLLEHUSIX.

3.4. [OobpocoBecTHble KOMMep4YeCKMe NpaKkTUKu
MTC WU cTpouT [JONroCpOYHble OTHOLWIEHUSI C KIMEeHTaMu, 3a Cc4eT npegocTasreHus
KayecTBeHHbIX U 6e3onacHbix ycnyr u npoayktoB MTC UMW, n KOMGOPTHbIX YCNoBUSIX
obcnyxuBaHus. H1 ogHoO coobLueHmne KnneHTa He JOIMKHO ocTaBaTbes 6e3 oTBeTa.
MTC UM wucnonbayeT AobpocoBecTHble CNocobbl MPOABMXKEHUS YCNyr, UCKMYaroLwme mnx
BOCMPUATNE KaK HEITUYHbIX MO0 CMOCOBHBLIX MPUYMHUTL Bpea KNMeHTam, napTHepam wunm
TPETbUM NuLaMm.
Mbl He nony4yaeM KOHKYPEHTHbIX MPEMMYLLECTB 3a CHET HE3AKOHHbIX M HESTUYHbIX CNOCO6O0B, B
TOM 4mMcne, NoCpPeacTBOM CrOBOPOB M KOPPYNLMOHHbBIX NpakTuk. CoTpyaHukn n aupektopa MTC
N He moryT obcyaaThb L eHbl UK 3aKno4vaTb kakne -nnbo odurumansHbie nnm HedopmarbHble
cornatleHus ¢ NobbiM KOHKYPEHTOM OTHOCUTENBHO LieH, CKMOOK, YCIIOBU BeaeHUst busHeca unm
CErMeHTOB pblHKa U KaHamnoB, B KOTOPbIX KOMMNaHUS KOHKYpUpPYeT, ecriv Lernb Unn pesynbstart
TaKoro o6Cy>KaeHnst Unu cornalleHnst NPOTUBOpeYaT aHTMMOHOMOSIbHOMY 3aKOHOL4ATENbLCTRY.

4. COBNIOAOAEHUE SAKOHOOATEJNIbCTBA
CotpyaHukn n gupektopa MTC UM gomkHbl cobntogaTe NPUMEHUMbIE 3aKOHbI, HOPMATUBHbIE
AokymeHTbl MTC U, He3aBMCMMO OT MecTa OCYLLECTBNEHUS] CBOEN AeATENbHOCTHU.

4.1. 3anpeTKoppynuuu u B3aTOYHUYeCcTBa B nNtob6on hopme
CoTpygHukam 1 nuuam, AENCTBYHOLWMM OT MMEHU UM B UHTepecax komnavun, MTC LU



3anpeLlaeT, Kak CaMOCTOATENbHO, Tak W 4Yepe3 MNocCpedHMKOoB, npeanaratb, obeluaTb,
OCyLLEeCTBNATb, 0006pATh, TpeboBaTb NN NPUHUMATL NOObIE HE3AaKOHHbIE NNATEeXN U apyrue
HenpaBoOMeEpPHbIE MPeUMYLLECTBA OT Kaknx Obl TO HU ObINIO roCcyaapCTBEHHbIX M YAaCTHbIX NAL, C
Lenblo NonyYyeHns nnn yaepxaHma busHeca nubo ynpasneHus nm, nmbo ans obecneyenus
npoYen HenpaBoOMEPHOW BbIro4bl NPY OCYLLECTBEHWUN CBOEN AEATENBHOCTMN.

MTC WM He coBepwaeT nnaTexu Ansg YnpoweHus opmanbHOCTEN U He y4dacTByeT B
NONUTUYECKON OEATEeNbHOCTW, B TOM 4ucre, He UHAHCMpyeT napTumM M KaHOugaToB Ha
NONNTUYECKME MOCThI.

JTio6ble TpaH3akumm, KOTopble HECYT B cebe NoTeHU ManbHble KOPPYNLUMOHHbBIE PUCKK (BKIOYas
nogapku, NnpeacTaBnTeNbCKME pacxopl, B3aMMoOAeNCTBUE CrocyaapCTBEHHbIMU LOSMKHOCTHLIMU
nuuamMm nnm rocyaapcTBEHHbIMU OpraHn3aumnsaMm, CNOHCOPCTBO U 6naroTBOPUTENBHOCTL U T.4.),
B CUIy pUcCKa BMUSHMA Ha OENOBOE peLUeHne, OCYLUECTBASKTCA C Yy4eTOM Mo/uMmuKu o
cobndeHUU aHMUKOPPYNUUOHHO20 3aKkoHodamesibcmea W BHYTPEHHWMM KOMMITAeHC
kKoHTponsmu MTC NN,

4.2. YyeTtuHcpopmauum
Mpo3payHbin yyeT
Mbl XOTUM, YTOGbI HALIM KNNEHTbI, COTPYAHMKN, NapTHEpPbl, aKLMOHEPbI U MHBECTOPLI UMEnn
AOCTaTOYHYI0 MHOpMaL Mo O Hawen aeaTenbHocTu. Mbl cTpemumcs BbiTb OTKPbITBIMU 1
aKTMBHbIMM B HaWMX KOMMYHuKauusix. [Mpn packpbiTum MHGOPMaL MM Mbl PyKOBOACTByEMCS
npuHUMnammn cobnogeHns pasymHoro 6anaHca mexay MHGOpMaLMOHHOW NPO3PadvYHOCTbIO 1
obecneyeHneM KOMMEPYECKNX MHTEPECOB KOMMNaHNN.
MTC WUWN ctpemuTcs, 4Tobbl ByxranTepckue KHUrMM, oT4eTbl, cHeTa U (oMHaHCOBast OTYETHOCTb
BENMCb C Haanexawlen getanuaauymnen, 4omkHbiM o6pa3omM oTpaXkanu onepaumm KOMnaHun B
COOTBETCTBMM C 3aKOHOLATENbCTBOM U CUCTEMOW BHYTPEHHEro KOHTpons. KaxgoMy ns Hac
HY>XHO MOMHWTb, YTO BECTU TOYHYIO OTYETHOCTb BaXKHO HE TOSIbKO NOTOMY, YTO 3TOro TpebytoT
perynsTopHble OpraHbl, HO K MNOTOMY, YTO OTW [aHHble MNOMOralT NoA4epPXKMBATb
KOHKYPEHTOCMNOCOBHOCTb KOMMaHWM Ha pbiHKe. [loaToMy ykasbiBaemas Bamu AernoBas
MHOpMauna Bcerda AOSMKHa ObiTb TOYHOW, CBOEBPEMEHHOW, MOSIHOW, CNpaBensiMBoOn U
noHaTHon. B MTC UMW 3anpelwleHa danbcudmkauma OOKYMEHTOB, UCKaXKeHWe WCTUHHOM
Xapaktepa nobbix onepawun.
Mbl  obBecneuvBaeM Npo3paqyHOCTb CBOEW [OeATENbHOCTU, OTKPbITO B3aMMOAEWNCTBYS C
pPasnnYHbIMU 3aMHTEPECOBaHHbIMN CTOPOHAMM

My6nnyHble KOMMyHUKaLUKn

Penytauuna MTC /N — ogHM 13 HawmMxX camblX LLeHHbIX aKTUBOB, U NOSIOXEHNE KOMNaHWN Ha
pbIHKE BO MHOMOM 3aBUCUT OT MX 3aLUMTbI U NPOABUXKEHUS.

B MTC W onpefeneH Kpyr ynonHOMOYEHHbIX NAL, NPEACTaBNS OLLMX KOMNAHUIO NyBnMyHO.
CoTpyaHUKN OOMKHbI MOMHUTb, YTO N060E BbiCKka3biBaHNME CBOEr0 CyObEeKTUMBHOIO MHEHUSA B
coumanbHbX Meaua unu apyrmx nyoGrnmyHbIX pecypcax TpakTyeTcs oOLecTBEHHOCTbIO Kak
oduymnanbHasa nosmumsa komnaHui. B ceasu ¢ atum, MTC UM npepocTteperaer oT yyactus B
ANCKYCCUAX Ha TEMbl, KOMMEHTUPOBAHME KOTOPbIX B NYGNMYHOM nosne 3anpeLueHo n/unm Moxert
HaHeCTu BpeA penyTaumm KOMNaHnun 1 ee Kanutanusaunmn.

4.3. WUcnonb3oBaHue MHCanaepckon nHpopmMauum

MTC UM He umeeT nybnuyHo obpallaromxca LeHHbIX bBymar n He ABRASeTCs KOMMNaHWen,
KOTOPOW 3aKOHOA4ATENbCTBO AMPEKTUBHO NPEANUCHIBAET BHEAPUTE MePbI N0 NPeaoTBpaLLEeHuIo,
BbISIBNIEHNIO U MPECEYEHU0 HENPABOMEPHOIO UCMONb30BaHNSA MHCaWAEPCKON MHEOPMaLMN.
BmecTte ¢ Tem B npouecce cBoen paboTbl kaXabli COTPYAHMK MOXET Y3HaBaTb CYLLECTBEHHYO
HenybnnYHy0 MHOPMaUMIo (B TOM YMChEe O OPYrMX opraHu3auusx), kKoTopasa dyageT aBnsTbCs
WHcangepckon nHpopmauunen. Ncnonb3oBaHne MHcangepckon MHopmMmaumm ang nonydeH1s
NNYHBIX BbIFOA A1 COTPYAHMKA UK TPEeTbUX NUL, HapyLwaeT TpeboBaHWe 3akoHo4aTeNbCTBA U
Henpuemnemo B MTC UW.

Hanpumep, nHdopmauunsa o huHaHCOBbIX pe3ynbTaTtax fitobon nybnnmyHon komnaHum, 4o Toro,
Kak oHa Obina nybnuyHo packpbiTa, BNAeTCs MHCANOEePCKON, U ee UCMNOoNb30BaHWe, JaXe B
KayecTBe NMYHOro coBeTa CBA3aHHOMY nuuy, ByaeT ABNATLCA HapyLLEeHUEM.



CotpygHukn n gupekrtopa MTC UM He moryT coBepluaTb COENKM C LE€HHbIMM Bymaramm
KOMNaHWin, B OTHOLUEHUM KOTOPbLIX OHWM 0OnagalT WMHcangepckon WHdopMauuen, unu
pekoMeHOoBaTb TPETbMM NUL,aM CoBepLUaTb Takue onepawuuu, unv nepeaasaTtb CyLLECTBEHHYHO
Heny6nnYHy0 MHOpMaUUo ApyrMMm nvuam 6e3 ABHOro paspeLueHmnsi KOMIaHuu.

5. OTBETCTBEHHOE NUOEPCTBO ANNAYCTONYUBOIO PA3BUTUA

MpencraBnTb XM3Hb COBpEMEHHOro obuiecTea 6e3 U npoBbIX TEXHOMNOMMN HEBO3MOXHO. JTO
HaknagbiBaeT o0cobeHHyl oTBeTcTBeHHOCTb Ha MTC U, neaTenbHOCTb KOTOPOM MOXET
oTpaxaTbCd Ha SKOHOMWYECKOM, COLMANbHOM W 3KOMIOrMYECKOM pPasBUTUN  PErMOHOB
NPUCYTCTBUA.

5.1. OTBeTCTBEHHOCTb 3a pelueHus
Mbl npusHaem, YTO MHHOBAL MK, KOTOPbIE Mbl UCNOMb3yeM OS5 NOBbIWEHUA 3PEKTUBHOCTH
BGu3Heca 1 yaoBneTBOPEHHOCTM KIMEHTOB, ABNSAOTCA rNobanbHbeIM akTOpoM, OTKPbIBAOLLMM HE
TOJSIbKO HOBbIE enoBble BO3MOXHOCTU, HO U puckun ans MTC UW. Moatomy MTC UU cTtapaetca
NpUAepPXNBaTLCS NPUHUMNOB YCTONYMBOIo pa3BuTuNS: BeaeT B13HeC aTUYHO, NPUHMMaeT Ha cebs
OTBETCTBEHHOCTb 3a NOCNeACTBUS NPUHMMaEMbIX PELLUEHUI U CBOEN OeATENbHOCTU, a Takxke 3a
BMUSIHNE 3TUX NOCNEACTBMI Ha 06LLECTBO.

5.2. BnunsaHue Ha MeCcTHOe coOOLLeCTBO
Mbl cTpeMmmca BHECTM CBOW BKMaj B 9KOHOMWUYECKOE pa3BuTUe U colunanbHoe 6narononyqe
MECTHbIX COOOLIECTB W TEPPUTOPUM B KaXOOM pErnoHe, rae KOMnaHusa BedeT CBOH
AeATeNnbHOCTb, BCTynasi B MNapTHEpPCKME OTHOLWEHUS C MECTHbIMU 3auHTepeCcOBaHHLIMU
CTOPOHaMU 1 OpraHn3aunsamu.
MTC WM Takke noowpseT COTPYAHWKOB MHBECTUPOBATb BpEMSA B MOAAEPXKKY COOOLLECTB,
pobpble aena, a Takke NpeaoCcTaBnsaeT UM BO3MOXHOCTU ANst pasBuUTuUS.

5.3. 3awwuTaoKpyxawlieu cpeabl
B cBoen paboTe Mbl noggepxuBaem NPUHLUM 3KONOrMYeckon adpdeKTUBHOCTU, CTPEMSICh
MaKkCUMarnbHO CHU3UTL BNusiHne aeatensHoctn MTC U Ha okpyxatoLuyto cpeay.

6. COOBLEHWA O HAPYLWWEHUAX
MTC WUWN noppepxuBaeT KynbTypy, B KOTOPON MOXHO coobwatb 0 npobrnemMax, Hanaxueas
OTKPbITbIA 1 JOBEPUTENbBHBIN AManor ¢ COTPYAHUKaMM BCEX YPOBHEN.

6.1. O6paTHas cBA3b
Ecnn y Bac ectb uHdopmauusa unm nogo3peHusi OTHOCUTENBHO BO3MOXHOMO HapyLUeHUs
nonoxeHun Kogekca, HOPMaTUBHbIX aKTOB KOMNaHUM UK 3aKOHOAATENbCTBA - HE MONYnTE!
MTC UW paspaboTana n nogaepxueaeT cneuumanbHble npouenypbl Ang COTPYOHUKOB U TPETbUX
nmy, XxenarwLwmx coodwmnTb 0 HapyweHuax. Bel MmoxeTe BbibpaTh yA06HLIN ANg Bac:

e 00paTUTLCH K NPAMOMY PYKOBOAUTENIO UMK, B Cry4yae ecnm cooblueHue KacaeTcs
AENCTBUIA NPAMOro pyKOBOAUTENS - BbILLECTOSALWEMY pyKOBOAMTEN!O (B Nto6on hopme);

e 00paTuTbCA K KOMNNaeHc-meHemkepy (B nrobon gopme),
e Ha anekTpoHHyto noyty ElMN: external.hotline.mts@ru.ey.com

e uyepe3 copmy pana obpatHoM cBsa3mM hotline-mts.ey.com, pasMeLLleHHY Ha
kopnopaTtneHom noptane «Haw MTC» (aHOHUMHO NN OT CBOEro UMEHN);

e yepesnpunoxeHue «Haw MTC» (B TOM yncne, aHOHUMHO);
e no TenedgoHy 8 800 234 44 18* ansa 6ecnnaTHbIX 3BOHKOB C Tepputopumn PP, a Takke Ha

TenedoHHbIE NMHUW, BblAENEHHbIe ANA GecnnaTHbIX 3BOHKOB U3 psida 3apybexHbIX
CTpaH, unu Ha cante EITT;



K nobomy nuuy, Hapywwuswemy TpeboBaHus Kopekca, MoryT ObiTb MpUMEHEHbI Mepbl
BO3OEWCTBUS BNIOThb A0 YBOMbHEHMS U (UNN) PACTOPXEHNS JOTOBOPOB B COOTBETCTBUN C KX
MONOXEHUSAMU N AeNCTBYHOLLUMM 3aKOHOAATENLCTBOM.

6.2. 3anpeTnpecnenoBaHus
MTC NN obGecneurBaeT HE3aBUCMMOE U BCECTOPOHHEE PACCMOTPEHNE BCEX COOOLLEHUN U
3awmaeT Tex, KTo Hagnexawmum obpasom n gobpocoBecTHO coobwmn o npobnemax wm
HapyLleHusIX, CoOOeNCcTBOBan B MpOBeAEeHUN paccrnefoBaHW, U OTKasancs yyYacTBoBaTb B
AesATeNbHOCTH, NPOTUBOPeYaLLEen NpuHLmMnam unu TpedosaHnam Kogekca.
Ecnu Bbl cuntaeTe, 4TO nocne yBegoMneHus o npobneme nnmn HapyLweHnn NpoTue Bac bbinm
NpPUMeHeHbl OTBETHbIE Mepbl, 06paTuTecs kK KomnnaeHc MeHeaxepy.

7. 3AKJTIOYEHUE

MTC UM cTpemunTcs 6bITb OTKPbLITON M 406pOCOBECTHOM KOMNaHven. HeBo3MOXXHO onucarb Bce
3TUYeCKNe CueHapum, C KOTOPbIMU Mbl MOXEM CTOSNKHYTbCS. BMecTo 3Toro mMbl nofiaraemcs Ha
30paBbli CMbICI, CO3HATENbHOCTb N OTBETCTBEHHOCTb KaXaoro, YTobbl NoAAepXMBaThb BbICOK/E
CTaHZapTbl 3TUYHOCTN ANga cebsa M Hawen komnaHun. Mbl oxungaem, YTo BCce COTPYOHUKU U
anpektopa MTC UW, koHTpareHTbl 1 Niobble y4acTHMKM Hawwmx paboumx npoueccos Oyayr
pyKOBOACTBOBaTbCA kak 6ykBown, Tak n ayxom Kogekca.



NMPUHLUUMNBIMTC UK

#bonblwe
UemPaboTa

#IMpo
KnneHTa

#bBbICTPO
MoCytn

#bepu
Hencteyn

#Cpenan
KpyTo

#BmecTe

Jllobnto TO, YTO genato, U BbbKMMAlD Ha NonHyto. He cnexy 3a
dhopManbHbIMU rpaHuLamMm paboyvero gHSA, MOTOMY YTO KITHOYEBOM
nokasaTenb Moen paboTbl — 3TO pe3ynbTaT, a He YCUNuUS Unu
BpeMS.

Henato gna nogen. MnaBHas uenb moen paboTbl — peluatb
3afjaum KnueHTa. A yBaxai ero, He o6bmaHbiBald U He
MaHunynupyto. CTpeMniocb NpeBbiWaTh OXMAAHUS KIIMEHTA, U
MOW pe3yrbTaT Kak MUHMMYM COOTBETCTBYET UM.

Bepery Bpemsi konner un nposiensito 3aboTy — Bcerga nepegato
KOHTEKCT 3aJayu, FOBOPO €MKO M NpeaMeTHO, UCMONb3YH (IaKTbl
N cokpawato GropokpaTuto. Ny pelieHne npobnembl, a He
00BSCHSAI, NOYEMY TaK HENb3A UMN He MnonydnTcs. KpuTtukys,
npeanarato.

HauvHaio ¢ cebs, a He »xay penctsmin oT apyrux. bepy
OTBETCTBEHHOCTb M  Aencteyto. OTcnexuBaw  KOHEYHbI
pesynbTaT, MbICI0 32 (PYHKUMOHANbHLIMU paMKaMu 1 OTBEYa0 3a
LLENOCTHbIN NpoLEecc.

Pewwato Bonpochl, a He xanytocb. Ecnv npobnema He B MO€eW 30He
OTBETCTBEHHOCTU — coobljalo O HeW Komnseram W nomoraro
pewwnTb, a He MPOXOXY MUMO.

OTBevalo 3a kayeCcTBO CBoel paboTbl M He co3galo
nocpeacTBeHHOCTb. [Mpobyto HoBoE, He 60K Cb PUCKOBATbL U Y4y Chb,
B TOM 4ucne 4yepes nposasnbl. A YyecTeH nepea cobon n ymero
npu3HaeaTb OLUNGKN.

A cnocobcTBYO NOCTPOEHUIO LindpoBon akocnctembl MTC. LieHo
MHOroobpasne 6usHec-kynbTyp M Beplo, YTO Hawa cuna
MHOTFOKpaTHO BO3pacTaeT, Koraa Mbl paboTaeM kak koMaHAa.

A OTKPbIT K MHEHMSAM W UMAeaAM KOmner, [OO0Bepsitd  UX
KOMMNETEHTHOCTW, MOMOorat UM 1 Oenocb NOesaMun 1 OnbITOM A4S
AOCTWXKEHUA obLLen uenu — aenaThb XXU3Hb N0AEN Nydlle Kaxapin
O€EHb.
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